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FWD Telemedicine
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FWD SOS Assistant
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FWD Care recovery plan
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Caring your health uSmisgunmwquaaunwovAsIU

laWIyAna
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FWD MyWell
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—? Thailand’s Outstanding Brands Awards
sagdagoauusuds:auiaIde

——@  ADFEST 2024
s3anxuAaadvassAlugnakassuluyaninimAaLEoLUGHA

—— @  A%AD Awards 2024
swIaAnuAaaswassAludumsaanuuu Msluvaun viuide uazmswaanslan

——@  White Square Awards 2024
sw3annuAaadwassAlugnaiknssumsaaia msluyan ua:msdoans

——@  AdPeople Awards 2024
sw3agngovwaviulusaniaswasshlagaunslu waaurs>TU uaziAgdsuaunslU maldsu "Creativity For People Kind"

London International Awards 2024

swIaniyaidevs:auunuinidnengdovaduAcasivasshlugaaikassulusan msaanuuu wazinalulad

2024 Marketing Excellence Awards

swyawaviunlaatduludumsdaarsmsaarandlan

—‘? Future Trends Awards
swIawaviuiloatduludiuuianssuuazmswaguudaviukainkatgaaaikassu @i Most Innovative Company

—‘?’ Work Venture Awards
Gadudulwaaagaa 50 useniausulkdasarivudiouiniaa U 2024

—? National Agent Awards
s3anndidUNUsaaLEsY

——@  Thailand National Quality Awards (TNQA)
swIadununumwitdu

L@  Prime Minister's Insurance Awards
swIadunuds=Audianumwaldu



Superbrands Thailand Award 2023
swJagagaauusudurvl 2023

InsuranceAsia News Country Awards 2023
s103a Best Life Insurer s103a Most Innovative Product or Service

uass1via Most Creative Marketing Campaign

Global Business Outlook Award 2023
s1v3a Most Innovative Life Insurance Product ua: s1v3a Best Marketing Campaign

Excellence Design Award MONEY EXPO 2023

S103aysaYVIUEIAITHU UKASSUAISIBU ASHA 23

Model Organization Network for Gender Equality Promotion" for pioneering DE&I efforts
in workplace Award

avAnstASatiedIgIvdIUMSAVIESUANIUINIIATUS:KWIWA [agasuAnAIsaasSuaanIluAsauAS)
AS:NSILMSWAUILNEDALLLA:AUTUADYIVUYLE SIUAUBDAMSIHDANSAVIASUAIINIAUDNASKIWIWA

UAzdV IS UWAV YDV KEGVUKLAKUSBIB

National Agent Awards
s3ananddunugaaday

Thailand National Quality Awards (TNQA)
swIamunuaumwatdu

Digital CX Awards 2022
¢ Best use of Al for customer experience - insurance
¢ Best digital CX in insurance social channels

The Loyalty & Engagement Awards 2022
¢ Best Use of Mobile (Silver)
¢ Best Online Experience (Silver)
¢ Best Use of Direct Marketing (Bronze)

HR Asia Best Companies to Work for in Asia 2022 Awards
sw3ausEnAtimudigigaluteide

HR Excellence Awards Thailand 2022: Bronze Level (Excellence in Diversity, Equity, and Inclusion)

TCCTA Contact Center Awards 2022
o The Best Effective Technology Contact Center (Gold Award)
o The Best Social Media Contact Center (Bronze Award)
o The Best Contact Center Agent Awards of The Year (Tele-Service)
— The Best Thailand Contact Center Awards 2022

Platinum Award in Technology Innovation at the Contact Center Asia Pacific Awards 2022
sw3a Platinum Award diu Technology Innovation ;awnius:noa Contact Center Asia Pacific Awards 2022

LINE Thailand Awards 2021: Best LINE TV in Finance & Insurance Thailand
sw3agagaauusudimsaaladsna aswwaviugaadouniu LINE TV

Cannes Lions International Festival of Creativity: Top 10 Shortlist



_? Money & Banking Awards 2022: Great Design Award 2022

Money Expo 2022 Booth Design Wins Great Design Award Under the “Experiences of Celebrate living” Concept
swJaysarevudidu Great Design Award MAvMIULKASSUMsBUASHA 22 (Money Expo 2022)

melduudna “Experiences of Celebrate living”

? New York Festivals® Advertising Awards: Gold Award winner
s1v3a Gold Award maniluyauns:zdulan New York Festivals® Advertising Awards

? Superbrands Thailand’s Brands of the Year 2022
swIadagaauusudurvl 2022

? Inspirational Brand Award by the Asia Pacific Enterprise Awards 2022 Regional Edition
s13agagaauusudiadivuseiumaty

—? 2022 AdMan Awards: Bronze - Out of home (Traditional Posters / Traditional Billboard)

—? White Square 2022: Silver - Change for good

_‘?’ 2022 Thailand's Outstanding Brands Award by the Thai Life Assurance Association:
Asia's Champions of Excellence
swIadmunuAuMWaldUUKYBIA MAauIALUS:AUTIalng

—? AD STARS (MAD STARS 2023): Finalist (Design and Print)

—? Prime Minister's Insurance Awards 2022: Prime Minister's Insurance Awards 2022

—? The 39th Thailand National Quality Awards: Outstanding Quality Representative Award of the Year 2022

_? No.1in customer experience in Thailand by KPMG International

dudu 1 duanuluidatumsasivus:aumsaindngaliuaaniiuds:inalng
sadudulogiaWidu3 Sulnasudunua

\? Thailand's Outstanding Brands Award
sw3auusudiloatdu

_? TCCTA Contact Center Awards
Us:ztanusenhdgudusmsanmeaaiiouus:510 Tagldsunvkua 6 s1o3a

¢ Silver Award - The best customer satisfaction contact center
swIaaswanuwowaldudanAdiau

o Silver Award - The best social media contact center
sw3agudusmsdedvausaulatisoadou

o Silver Award - The best workflow contact center
sIvIans=udouMsMIUUIasIUaINadlau

* Bronze Award - The best effective technology contact center
swiamsavnuduinalulagdgugusmsnivlnsAwr

e Bronze Award - The best human care contact center
sIaaswiasuANuRAWULAAIAS

e Bronze Award - The best effective software contact center
swIaudaassumsusasioyaniAABU

? Business+ Product Innovation Awards
swIagagaauianssuduAiia:usas auAus:ianus:Augiauazus:Aune
“nauuszAusdaulau” FWD Easy E-Cancer

? The Prime Minister's Insurance Awards
Uszian@unuus:Auddanumw

National Agent Awards
Usziandunuds:Augiagaaldgu

Good Life Awards - Good Life Trailblazer category
fia law 92950 luaiv fa Taw insawatsas



The Prime Minister’s Insurance Award
Uszian@unuds:Aaugdanunmw

National Agent Award
Uszianunuus=Audiagaaldsu

The International Day of Disabled Persons of the Year
UsztnnavAasnaduayuviudiuauwasaldan

Business+ Product Innovation 2020
swIagagaauianssuFuAua:usms duAds:zinnus:Augiauazus:Aause “aguds=Audaulad” FWD Easy E-Cancer

Thailand’s Smart Awards
UsztnnusynndadiuAaasivassAloatduukod

Thailand TOP Company Awards
Us:tnnusenAus:gadidinaluladloaduukod

TCCTA Contact Center Awards

Uszianusennidgugusms Call Center Giau

Thailand’s Most Social Power Brand
Uszinngagaauusudnsowavuulanlsidoaide

Thailand Top Company Award
Us:mns‘sﬁar‘iUs:aummah1§a§\)a!sz:61U

CMO Asia’s Thailand Brand Leadership Awards
UsztanavAasiuguirdumsadvuusuddidu

The Asia Pacific Entrepreneurship Awards : Social Responsibility
Us:inniusznaunsalduiiniusuRasaudadvau

The Asia Pacific Entrepreneurship Awards : Financial Services Industry Sector
Uszinniuszaaumsiinanisdiduviugaaldsy




