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—? Superbrands Thailand Award 2023
s1w3agagaquusudurvl 2023

—‘? InsuranceAsia News Country Awards 2023
s103a Best Life Insurer s103a Most Innovative Product or Service

uazswia Most Creative Marketing Campaign

_‘?' Global Business Outlook Award 2023
s1v3a Most Innovative Life Insurance Product tla: s1v3a Best Marketing Campaign

—? Excellence Design Award MONEY EXPO 2023
S103aysadogvILEaaIioy UKASSUASIBU ASDA 23

_&? Model Organization Network for Gender Equality Promotion" for pioneering DE&I efforts
in workplace Award

avAnstASatgdIvgIvdIUMSAVIESUANIUIMIIABUS:KWIWA lagasuAnAIsaasuazaniiunsauns)d
AS:NSILMSWUILNEDALLLA:AUTUALYIVUYLE SIUAUBDAMSIHDNSAVIASUAIIUIAUDNASIKIIIWA
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_? National Agent Awards
sw3anamUNUgDAIEY

_? Thailand National Quality Awards (TNQA)
swJadunuagumwatdu

—@  Digital CX Awards 2022
* Best use of Al for customer experience - insurance
* Best digital CX in insurance social channels

—9' The Loyalty & Engagement Awards 2022
» Best Use of Mobile (Silver)

 Best Online Experience (Silver)

* Best Use of Direct Marketing (Bronze)

9, HR Asia Best Companies to Work for in Asia 2022 Awards
s3ausenAtiviudrengatutaide

—9’ HR Excellence Awards Thailand 2022: Bronze Level (Excellence in Diversity, Equity, and Inclusion)

_? TCCTA Contact Center Awards 2022

¢ The Best Effective Technology Contact Center (Gold Award)

o The Best Social Media Contact Center (Bronze Award)

¢ The Best Contact Center Agent Awards of The Year (Tele-Service) — The Best Thailand Contact Center Awards 2022

? Platinum Award in Technology Innovation at the Contact Center Asia Pacific Awards 2022
sw3a Platinum Award du Technology Innovation ;manfius:noa Contact Center Asia Pacific Awards 2022

9, LINE Thailand Awards 2021: Best LINE TV in Finance & Insurance Thailand

swJIagagaatusudimsaaiaddna adwwaviugaadeuniu LINE TV

—9’ Cannes Lions International Festival of Creativity: Top 10 Shortlist



_‘? Money & Banking Awards 2022: Great Design Award 2022
Money Expo 2022 Booth Design Wins Great Design Award Under the “Experiences of Celebrate living” Concept
sw3aysareviudidu Great Design Award m1aviuusassumsiduasvi 22 (Money Expo 2022)
motduudAa “Experiences of Celebrate living”

? New York Festivals® Advertising Awards: Gold Award winner
s1v3a Gold Award mnwiluyauis:Gulan New York Festivals® Advertising Awards

? Superbrands Thailand’s Brands of the Year 2022
swIagagaatusudurvl 2022

? Inspirational Brand Award by the Asia Pacific Enterprise Awards 2022 Regional Edition
sw3agagaauusudiagvusviumaln

—? 2022 AdMan Awards: Bronze - Out of home (Traditional Posters / Traditional Billboard)

—? White Square 2022: Silver - Change for good

_? 2022 Thailand's Outstanding Brands Award by the Thai Life Assurance Association:
Asia's Champions of Excellence
swIadunuauMwatduuKkesd MaauiAuUs:Audialng

—? AD STARS (MAD STARS 2023): Finalist (Design and Print)

—? Prime Minister's Insurance Awards 2022: Prime Minister's Insurance Awards 2022

—? The 39th Thailand National Quality Awards: Outstanding Quality Representative Award of the Year 2022

_‘? No.1in customer experience in Thailand by KPMG International
Judu 1 duanubuidatumsadvus:aumsaindngatkuaanfiuds:inaAlng
sadudulogiaWidud Sulnastuduuua

? Thailand's Outstanding Brands Award
s3auusudilaaidu

@ TCCTA Contact Center Awards
Usztanusenidgudusmsanmeaaidouus:510 Tasldsunvkua 6 s103a

¢ Silver Award - The best customer satisfaction contact center
swIaaswanuwowalduAgnAdidau

¢ Silver Award - The best social media contact center
s3agudusmsdodvausaulalgaalioy

o Silver Award - The best workflow contact center
swIans:udoumMsmuuIasyuaInadiau

¢ Bronze Award - The best effective technology contact center
swiamsavnuduinaluladgugusmsnivlnsAwn

o Bronze Award - The best human care contact center
swJaasviasuanuAWUYAaIAS

¢ Bronze Award - The best effective software contact center
swaulanssunsusasioyaniAABU

? Business+ Product Innovation Awards
swIagagaauianssuduMuazusms FuAsziandszAaudiaua:us:Ausne
“aguuszaudaulau” FWD Easy E-Cancer

The Prime Minister's Insurance Awards
Usziandaunuds:zAaug3anaunw

National Agent Awards
Usziandunuds:Aaudiagaaldgy

? Good Life Awards - Good Life Trailblazer category
fa Taw 22930 uaw Aa [aw insawatges



The Prime Minister’s Insurance Award
Usziandunuds:=auddanumw

National Agent Award
Uszian@unuds:zAuddagaaldoy

The International Day of Disabled Persons of the Year
UsztanavAnsiaduauuvmudunuwvastlion

Business+ Product Innovation 2020
swIagagaaudnnssudumuazusas aumusziands:Auddauazus:Aune “aguus:ausaulau” FWD Easy E-Cancer

IR

Thailand’s Smart Awards

UszinnusynnidadiuAaasivassalaaiduukod
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Thailand TOP Company Awards
Uszinnusynius:gadtdinalulaglaaiduuKkvd

TCCTA Contact Center Awards
Uszlnnusyniiigudusas Call Center Gldu

Thailand’s Most Social Power Brand
Uszinngagaauusudnsowavuulanlsigeaiide

Thailand Top Company Award
UsztnnssapRUszauanudiSaguaaus:51l

CMO Asia’s Thailand Brand Leadership Awards
Us:zinnavAasniuguirdiumsasvuusuadiau

e e e

The Asia Pacific Entrepreneurship Awards : Social Responsibility
Usziangusznaumsatldaunidndiusuiasauciadvau

The Asia Pacific Entrepreneurship Awards : Financial Services Industry Sector
Usziangusznaumsidnamsdiduvmugaaldsu
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