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AQUZASSNAISUSYN

urgluliAa adwu Udau UIVAIDUSAIWE DUNSASHEIIAN
Mr. Michael Stephen Bishop Ms. Amornthip Chansrichawla
Us:s1unssunis/Chairperson sovuUs=s1unssuUS/Vice-Chairperson
ASSUN1Sods:/Independent Director ASSUA1Sdds:/Independent Director

ueluiAa au y v uIvaIISa1 avdauna
Mr. Michael Lim Choo San Ms. Vorada Thangsurbkul
NSSUA1Sods:/Independent Director ASSUA1Sods:/Independent Director

u9dsisu lwu:Uayayrsssu UgTNLIIgU (Wsaau

Mr. Jiravat Kosapanyatham Mr. Simel:on Preston
ASSUMSdds:/Independent Director AssuMsNU{EUSKIS/Non-executive Director
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uirgLlada 29Ku lasiay uvanwuildyym Jayayruds
Mr. David John Korunic Ms. Peamphanyapa Phanyapavee
NSSUNISUSKIS/Executive Director NSSUANISUSK1S/Executive Director

uIvaddaal dswoy
Ms. Alisa Areepong
NSSUN1ISUSKIS/Executive Director
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Mr. Michael Stephen Bishop
Uszsrunssunis/Chairperson
Assun1saas:/Independent Director

919 62 U

MSAnW
e Associate of The Institute of Financial Services,
UK (Formally Chartered Institute of Bankers).
e Southern College of Technology Qualifications.
e Ordinary National Diploma — Business Studies.
e King Edmund School, Rochford,
Essex Qualifications 8 ‘O’ Levels.

Uszaumsad
e qa1Au 2563 — UpaUu
usyn lewauuadad us:Aaudia $1aa (UKsu)
AssUMSAIVITURUSKIS ASSUMSUSKISAIUIEEY
ASSUNISCSIDADU ASSUANSASSKILLAAIKUQAIadULINU

qa1Au 2560 - JpUu

Heng An Standard Life (Asia) Ltd.
AssUMSAILITURUSKIS Usss1unssunsasIvaau
ASSUMSUSKISAUIEDY

waunAu 2560 — UpaUu
FWD Fuji Life Insurance Co.
ASSUANSDAS: ASSUNISASIDADU
ASSUMSUSKISAUIEDY

e AUMIWUS 2559 — UpUu
AIG Asia Pacific Insurance Co.
ASSUANSas: US:s1UASSUMSUSKISAYIUIEEY
UsSt81UASSUAISASSKT ASSUA1SOSIDADU
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UIVADINSAWE duNSASTIIA
Ms. Amornthip Chansrichawla
sovuUs=s1unssuUn1S/Vice-Chairperson
NSSUA1Sods:/Independent Director

MsAAL

B.Sc, New York University, U.S.A.
M.B.A., New York University, U.S.A.
Advanced Management Program,
Harvard Business School, U.S.A.
Fellow, Society of Actuaries U.S.A.

Us:zaunisad

aa1Au 2563 — UpaUu

USYn Lewauuadd Us:Augda 31Aa (UK1su)
ASSUANSdAs: SOVUSESIUAIEASSUATS
Ustsiunssunismsavnu
ASSUMSOSIDddU

ASSUASUSKISALIEEY

2563 — Upauu
UsSy¥n dasuAus=Audy 31Aa (UKBU)
Uszsunssums

Aug1gu 2561 — Usauu
AtuzivIUdULIAZDUUlgUIgUIASTIUAISHIIU

yavunAsuamaasus=Auny STTAvIUAUEASSUAS
fMAuuazdoasusus=naussAaUs:=Ause (AUn.)

2554 - AUYI1YU 2563

usun Inswietydus=Augda 31Aa (UKIBU)
ASSUN1Sdas: spvUS=sIUASSUAIS
Us:s1unSsSUN1ISOSIDAdU
ASSUAISAISALNU Llas
ASSUASUSKISALIEEY

15
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unsluiAa au y vy
Mr. Michael Lim Choo San
Assun1sods:/Independent Director

21976 U

AMSFAAWY
e Bachelor Degree of Commerce and Administration,
Victoria University of Wellington, New Zealand.
e Chartered Accountant, Australia and New Zealand.
e Fellow Chartered Accountant,
Institute of Singapore Chartered Accountants (ISCA).

Us:zaunisad
e qa1nAu 2563 — Uaalu
USY¥n Lewauuadd Us:Augda 31Aa (UK1su)
ASSUANSIAs: USts1UASSUAISASIDEDU
UsssiunssunisasskillasfikuaAiaaunu
AssuAISAISavNU

Augigu 2559 - Usauu
Fullerton Healthcare Corporation Limited.
Ustsrunssumsuasnssun1saas:

uas1AN 2551 — UpaUu
Wah Hin & Company (Private) Limited.
ASSUNIS

AsAN1IAN 2559 — AsANI1AU 2565
Nomura Singapore Limited.
Ustsrunssumsiasnssun1saas:

e 2554 — jaungu 2564
Nomura Holding Limited.
assumsiluluuskis

Aug18u 2559 - AUYIYU 2563

FWD Life Insurance Public Company Limited
ASSUANSIAs: UStS1UASSUAISASIDEDU
UsssiunssunisasskillasfikuaAiaauiinu
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uIvd133sa1 avduna
Ms. Vorada Thangsurbkul
Assun1saas:/Independent Director
2195117
MMSAAWY
e MBA, Kenan -Flagler Business School, The University of
North Carolina at Chapel Hill, U.S.A.
o USayay105 MsdULLazAISUSKISSSAD
UKINYIAYSSSUAAQSs
Uszdunisad

° qa1AN 2563 — UpdUu
USY¥n Lwdauuadd Us:Augda 31Aa (UK1su)
ASSUAISDES: NSSUMSUSKISAYIULEEY
ASSUANSOSIDADU

° wauMAN 2563 — UddUU
usuEn wunwa uAdlaoa gy Whd
nUSAvINLAISIDUIAS:

® SUd1AN 2562 - UpdUU
usen d@gnudaus=aune 1Aa (UK1su)
ASSUAISIAS:LLEa=ASSUAISASIDEDU

e UASIAU — AUYIBU 2563
usENn WAUUAID Us:Aaudia 31aa (UKk1su)
ASSUANSdas:

e AUYIYU 2562 — WauAIAU 2563
usun Tne Boan uas sauri adan NAQ
Us:s1uIKONAUSKIS
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u9dsisu luwuy:Ueyayrsssu
Mr. Jiravat Kosapanyatham
Assun1sods:/Independent Director

MSAAW
® WOWUUSKISAIAQsSUKIUaUNa aanduleunawuusKisAans
o USayeyrlndiunnkuig ukiangnasdutdou UssinAaKSgaIusSm
o wavuna SHunausuAnINANKUIY LKoUATUNagaM
o USeyay105 Aru:iaMans avavasaiukidngnas

Us:zaunisad
® WWIgU 2557 — UpaUu
USy¥n Lewauuadd Us:Augda 31Aa (UK1su)
ASSUMSdas:

° uAs1IAN 2563 — UpdUU
usS¥n LWAUUAIA Us:Aaung aa (UKIsu)
ASsUANSdas:
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ugGuLIgU WwWsaau
Mr. Simeon Preston
assuMsnlulluyuskis/Non-executive Director

91952 U

MMSAAWY

e Master of Business Administration,INSEAD, France

e Master of Science ,Transportation Policy and Planning,
University of Newcastle-upon-Tyne, United Kingdom

e Master of Science, Geographic Information Systems,
Leicester University, United Kingdom

e Bachelor of Science degree (Honors), Geography,
London School of Economics, University of London

Uszaumsad
e JurAN 2565 - UddUU
usyn lewauuadd Us:Aaudia $1aa (UKsu)
AssUMSAIVITURUSKIS USsSIUARUASSUAISUSKISADIUIEY

e 2563 — UdaUu
Aguus¥n FWD
AssumMsEvamMsikey Lazus=s1unduIKUiINUSKIS anevmudiuams

e 2560 - 2562
Bupa
Us=s1uIKINAUSKIS angviunisaalacous:ing

e 2553 - 2560
AIA Group Ltd.
Usssunduikinnuskis aemuufuams (2555 - 2560)
Usss1unduKIRUSKIS ag0IUWCUUNSSAD (2553 - 2555)
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urgtada 29Ku lastv
Mr. David John Korunic
ASSUNISUSKIS/Executive Director

21958 U

AsAnY
e Chartered Accountant (New Zealand Society of Accountants).
e Associate Accountant (Hong Kong Society of Accountants).
e B.Com Bachelor of Commerce (majoring in Accountancy).
o University of Canterbury - New Zealand.

Uszaumsai
e qa1Au 2563 — UaaUu
usy¥n lWAauuada UssAaudda :aa (ukisu)
ASSUMSALIURUSKIS US:sIUBKINAUSKIS
ASSUASUSKISADILIFEY ASSUAISASAVNU

asAN1IAN 2562 — AUI18U 2563

usen Tnewetivgds=Audia 3nAa (UKIBU)
ASSUMSALIURUSKIS US:s1UBKINAUSKIS
USEt51UNSSUAISAISAVNU LasASSUATSUSKISAUIEED

e UAS1IAN 2556 — SUJIAN 2562
usyn asvlng - won¥1 Us=Aud3a $1Aa (Uksu)
ASSUNISUSKIS
Usssiudkinnuskisuasusssiuikinnuskisusssdssinalng

20
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uvanwuidyaynl Jeyeyruds
Ms. Peamphanyapa Phanyapavee
NSSUN1ISUSKIs/Executive Director

2195107

AMSFAAWY
e USeyeyaln USKISSSAD
University of Chattanooga, Tennessee, U.S.A.
e USeyay10s SnenAaasuauna (ada)
AusWIElBEMAasIa: MsUyd aWhavasaiukIdINg1as

Us:zaunisai
° qa1nAu 2563 — Updlu
USY¥n twauuadd Us:Augda 31Aa (UK1su)
nssumsﬁtﬂu@@ms AssuAIsAIsavnu

e jurAu 2558 — UpaUu

usyn 1lWAauualsa Us=Aaudda 3aa (ukisu)
Uszsiudkini argviunisavnu
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uIvaIaaN IISWLY
Ms. Alisa Areepong
ASSUA1ISUSKIS/Executive Director

msAnw
e USeyeyrln aadus:zgnd anvingiamaasus:=aune
amuuUuNaWIUUSKISAMAas
o pruWIEITgMAQsiazNsUyd mAdsiaddawiavasaiukdnenag

Uszaumisad
e SuJ1AN 2565 - UpaUU
us¥n WAuUasa Us=Aaudda :aa (ukisu)
nssumsr‘itﬂu@u§ms

® WWIBU 2553 - Uauu
us¥n WAuuana Us=Audda saa (ukisu)
Usssiudkinh argviuwauuitazuillduanan

un

o FAVKIAN 2548 - AUAIWUS 2558
usEn asvlng — wany Us:Aug3a $1Aa (UKIBU)
Uszsiudkinh argviuwauinanneurita:ussaumsaianm

Usss1udkinh a1gviuwuIWaaauius:Augia
Usss1udkinh agvuwuIwaanaun
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AQU:ASSUAISYQUDY

walAlulumukanmisAiAuquafdnisnduavdrunviunguzAssuAISAIAULA:dvIaSuAIsUs:npuUssAdUS=AUAY (AUA.)
AguzASSUMISUSENILIATUATATASYaaLALUzASSUASYQEEFIUIU 4 Agu: [AuA

1. AUEASSUAISASIDdDU

AfUzASSUMSUSENIAUGLAvYAAA 4 MU dsvdkUvASSUASASIDEDU VT

wglulAa au g ou Ust51UAfUEASSUAISAOSIDADU
ueluiAa atiwu T8o ASSUNNSASdvdouU

Taed uwaidasisseu usias WU LAvIUNMIsSAUASSUAISASIvdoU

2. AU=ASSUAISUSKISADIULTYD

AtuzAssuMsUSENldudvavyana 5 mu whdisvdukuvassums aod

1 wegada Mlava WGovl Us:51UAEUEASSUNSUSKISADIUIEEY
(uns1AU - 15 TunAU 2565)
ueBUL0aU wsaau?2
(16 GurAu - JpUU)

uelulAa ad ASSUAISUSKISADIULEEY
5 uvAIISaN avduna ASSUNISUSKISADIULEED

lagl 1gtAsn Audanoad Wu Ll@nIUMSALUEASSUAISUSKISADIULEED

KUELKQ : Lneada mlada W@ev! ldareandndiukuvassunstiiadun 16 TuiAu 2565 LazAuzAssuAIsUSYNIGudvaw
uneduliou wsadu2 lkdsvdiukuvassumsilulyguskis avudun 16 GuiAu 2565 Wudull
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3. AdUtASsSUAISAISavNU
AruzAssuMsusEnldudvdoynna 4 mu wdisvdukuvassuas dod

1 ugada »lAda WGev! JszsiupguzAssumsAIsavnu
(uas1Au - 15 GulAW 2565)
UIWadUSNWE dUNSASHEIIAN
(16 TunAu - JpUU)

ASsSUN1ISNISavNnu

3 ugla3a »dKu lasly ASsUN1ISAISavNu

lagT uwanwWulayeyn Jeyeyrd3s Wu l@viymsngu=ASsSUAISAISavNU

4. AauzASSUNISASSKILa:ATKUQAINdULLNU
AruznssuMsUSENTdudodoyana 3 mu wWhdisodukuvassums G

weluiAa au ysu Usss1uAgusASSUASASSKILlasikuQAIadULINU
. - .
3 wnedsIsu luy:=deyayrsssu ASSUMISASSKIlasATKuQAIadULLINU

logid uUwaASISSEU NEVIKADY WUlavIUMSAUNSSUMSASSKILLAAKUQAODULNU
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AQUNASSUAISUSKIS

AEUIASSUAISUSKISEADAAVIULNDAUTUAUUAITASSUAISUSKISSIAUELIUN1ISIANISAISAILTUSSADUDVUSEN Lazdvlasy
ARUZASSUMSUSENLLIA:AfUzASSUMSYaga8luNISAdUALQUA LazUAUGKUINGD 9

1. ARUEASSUAISUSKISANSOSIDEDU MKUINNAUUAUUAEUNSSUAISASIDEDU

2. ARIEASSUMSUSKISASavnu MkUNAduuayunguzAssuAIsavnu

3. aruzassuAIsAAUQuUanIsUAUavIULA:USKISADIUIEEVAUUAUGNTS LlazAfuzASSUAISUSKISUNSWELazkTdu
MKiNauuayuAguzASSUAISUSKISADIULEED

4. AEUENSSUMSMAUQUAAIUUADOAYANSAULNA ATUEASSUAISSSSUNAUIAdaNA ATUTASSUASWIISEUISUUSEAU LIazWD1Seun
dulkunaunu uazAtuzAssuMSYANMSMSNSa MKNaduayuAsuzAssuAsMAUQUamMsSURUaLIULLA:USKISAIULED
AuUaUuaGASs

5. AruzAssSUASWaaAeur MKUIRUASAIUANADASSUAIUAISIONMSNANAEUNTULIUYDVALUEASSUAISUSEN

25



s1evuUs:U 2565

ATDULLNUASSAIS

assumsnlullugusmsuaznssunsdas: [sumaauunuassums Wusududavdalud

Us:=saunssunls

uIn/U (Baht per annum)

1,400,000 —

1,200,000 —

1,000,000 —

800,000 —

600,000 —

400,000 —

200,000 —

ASSNANIS

uIn/U (Baht per annum)

1,400,000 —

1,200,000 —

1,000,000 —

800,000 —

600,000 —

400,000 —

200,000 —

B Aeauzassums

1,300,000 .
T B feuzassumisyados

650,000

B Aauzassums

B fauznssumisyagos

867,000

495,200

KUEKA : AMadULNUYaYASSUMSTUSIVELASSUAMSTLIDUWTNVILUYELUSENKSDWUAVIUYDYAGUUSEN BWAUUEIE
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AQU:WUSKIS

uirgLada ?9Ku lastis
Mr. David John Korunic

Us=s1uIKkUINUSKIS
Chief Executive Officer
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WuunUaydnsvAsulnuIndIgUs:aumsainii 35U uazriviulussam
UszAaugialunimawi@euiuainin 32U

Wuraduayulumsasiwasiagsuulavuaznnukainkargluaaiun
rmviutaldsumsgousumndoadowuwuazavAnscv o nalan (souéiv
DVAMSaKUS:u1¥10)

diukuvviuusKisiniuulaun waouauaisuluus:inAuazniniA
SOUAVAISAISVCENUKUY Country CFO tla: CEO (UUSENUS:AUS:KIID
UszinAnlkeynga (uuylaw 23sud uazonyn)
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Mr. Jonathan Mark Sandham
Uszsaudkinni
aevVIUYOVNIVAISIAIIKUIY
Chief Distribution Officer

$18vUUs:U 2565

u1999Kku luiAa warulaasa
Mr. John Michael Flanders
Usssaudkinni
d1gvIUUSKISAISIOU

Chief Financial Officer

e GbgUszaumsaindi 30 UssAinmsOuniANUKanKae
AVYEDVMLYILASY FOVNIVAILLNU LLEAzEOYNIOSUIAIS
AYIUAKSIBDIEUIDAS LLA=(ULDLTY

e lngd1svdtKULUSSIUEIKINA a18vIULTDYNIY
IUNUYDY Prudential UssinAFvATUS Gorigaaue
300 d1ULKSYYAKSY LLAasASDVIUAU 1 (UGDLNIVL
Munu 3nnvgoldsun:uuunnuivwal»agvgoan
AvAgugLazwlAvIU

o 1n8d1SVAUKULUSESIUEBIKUNAUSKIS AXA Financial
UszinAduladide 0uR AXA Mandiri Gotlugoomy
msioﬁmu’wqusu1msﬁfna_jr‘iaolu5uf0Ulﬁa
AJ28890U18AI1 300 A1ULKSEYaksSy rAlsans
1dn21 100 A KSeyaKnsy waztaadisvdiukuvidu
AU=NASSUAISUSKISUDY Indonesia Life Insurance

Association (Asosiasi Asuransi Jiwa Indonesia)

DANUGEINAY tasUs:aumsaina 30 Tudumsisu
AYvLiulKIAanadws uasasauuszaunisailu 24 U
KaVHIUMISHIVIUAUSSADUS:AUTIOTUIDITY SOUAY
s‘.sﬁamsu§msm1uﬁ\)ﬁ\)

IeURUGKIRUGhUKULUS:S1UBTKCNA angoumsiou
Prudential UsztnAlng wa: Manulife UsztnAlng
wadrisvéukuvUszsiunssuns Usssiudikinn
anevIuMSOU Manulife UsstinAduladilde waschusuo
u§mse">uq

fUszauaisaiuinuiIgkatgdiu Nvdiunisiu

AfuaA1IaasUS:AUAY Llazunuinkllnkainkale
noluduAnudgouaznagns
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UIVADASISSEU NDVLKADY

Ms. Siriwan Thongluang
Usss1udkinn
d1gvIuyAAINSLLAsITIUSSSY
Chief People and Culture Officer

uIvadIaal NsSwWouy

Ms. Alisa Areepong
Usss1uidnkdnn
angviuweuuazintduawaanaun
Chief Proposition Officer

e Uszaumisaind 20 U ussAaus:Aud3a paounau e AGdgus:aumsaiuinni 18 DluduusKisnswenasunna

AVETUAISWIUIWAQAUAUSIAUTIQLUUASUIVDS
dvudniseanuuu msauld msiwaanaurigaala
w'wums?taawslur]nq sUuwu soufivmsquia Ussaumsad
anMmaaoas:g:DAIUSAUAY Asdvlasumsaana
LAzNISIOUWUNAYNSUDOUSHYN

tugauuauu lunmsasivudanssudrunaancuri
llazANuLanchvyavwannauriiussasuszAudia loalk
aoandavdondudavmsvavanAinasuudaviu
AoluaduvaLUWUUSAUGUMWISASIELSY USAUgTOAVA
soufivnisiiauanisdoaiswaansur [Ugvgnan
usUuuuRuancv@enMunve tasiidvnduana
wWhkue

tradisvcukuviduruskiss:auaw nvludiuvav
Usss1uBKGIAUSKIS Aendasieurita:us:aunisad
anM Us:suhkiniuskis renanfaun ta:us:siu
BKUAUSKIS AawauwaasuriLasusanssulki
vavus¥nus:zAugIasulihluus:inAlng

yovNauUUsEn ddnauazinalulad dumadlnausinmg
La:ssAvAUIALY AsBUAaUALMSIRAIUSALIGU
nSwginsyAna MSISEUSLAzAISWIIUIDVAANS WUUN
qnmnsua:msu§msa‘omsqnnaﬁ'ﬁﬁnaquo
{uavAns MsaanLUUTASLASILIVAAS NAYNSEIUS
USKISAOBULINULE:a3aaMS sLTUADMSIWEsULUEY
SuuSSSUBVAAS LazMssamsmsiUaguudav

tngugurlunisuskisnagnsavAns Llaznsweins
unna vavagduns dana mikusenwanlougsuuuu
ddnauazuengrvadvlugos=auninin

Juln@au Global HR Project TUGoUs:zINAICDY SOUEAL
AsaswadNuwWasuudavlusduuuddna, Usuasu

MsausuLUUGAa tazlnsvmswasunAuluihuoo
wunviu
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Mr. Andre Peter Czanik

Usssaudkinni
aEgVIUWUUNIAMSLLE:NSIUWDSIUTU

Chief Integration and Transformation Officer
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ulgLASA NUaadaa

Mr. Craig Tunstall

Jsss1uidnkdnn

angviuussynauia

Chief Corporate Governance Officer

e dguUszaumsaiuinnd 26 UlumMsUSKIsIGLAAgns
wasUszaunisailussasus:Auadividunus:any
Avdruls:Auguniw astRAIRUSAL a3adnis
winvIU MSSUUSEAUCD 1a:MSUSKISANUIEEY

. Us:nauﬁun31uLﬁlﬂauwgash\)s‘ioiuasﬁaUs:ﬁu
Ka1nKka1gALAYITOVAUAISWIUT YSaurnISLa:
nsiuwasiudoavAnsia:kudgvIucveg tuaala
(halkyavAlMALLIEY

e 1ngd1SLAKLY Partner, APAC AUUSENEULNDED
GPS Consulting LLC Ua=Usss1u3 1K RUSKISaevu
WQUUISSAD LlazAssuAISEYaMsHIgguAIWAUUSEN
Asvlng-uony¥1 Us:AuFia A0 (UKIBU)

e JAfUIS:QU Fellow of the UK Institute and Faculty
of Actuaries.

e JUszaumsaimsrvund 25U WaaknssUUSAUNEY
Maksisaaundns n3Uglsy uazdaa:dusantdevia

e 1AYUAUGKIMAUAUKUDASIUDEMSS:AUADTMAKIE
WAQFUTIR USEN AXA Asia Region Us:S1UBKChRangviU
AtiaAmaasUssAUADA USEN Aviva ltaly Us:s1u
lﬁTHGTﬁU§HTSﬁ USUYn Standard Life International
(Dublin) Lla: @a"wwmsv’lwﬁmmﬁsﬁaﬁ USWn Standard
Life Versicherung Us:zinAlgasul
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uwanwuidyyn Jeyeyruds

Ms. Peamphanyapa Phanyapavee
Usss1uidnkdnn

agviunIsavnu

Chief Investment Officer

Jds=siummikuin
argviuddna
Chief Digital Officer

u1gs1aw Jalagu usuluas

Mr.Ralph William Brunner

1
—_
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Uszaunisaiuinndl 20 U luaigssAanisivu
(surmisasvinw, asvnuuiltkdaiiuleydnsisnas)
MouluusenUs:AuFIaMelauusudaous:INA 2 LKY
Wuwan 17 U (Krungthai — AXA ua: FWD)

$IULIUAULSEN FWD dvudl w.A. 2558 JoaUu
disvdhukuvUs:suBIKATgvIUMSavNU MKA
U1Aulun1SUSKISDONISWDSONISAVNUYDLUSEN
WWalkussa3anUs:avAuavASALNU IWUNAADULINU
ABuavnumsldanuidevisausuldua:dulumu
JaMKUQMUANAKIIE Lla=MTLADASUSKISTUNSWELLA:
hﬁauua:msiomsu‘)unuﬁ'GUs:anSmw

SHUVIUAUKUIEIUIDUWUAAENS WSDUTRASWANAU
wazauuauu &ksumssisulasvnisikiy ¢ luusen

e Gdguszaumsaindi 37 U luangvmunisaaraddnatlas

uSaAssy wazunn 28 TAdsvAUKULFUSKISIU
AU LGy SOUWUUNLLa=avasuAUduEAMuMsaaa
ddnaua:msitAsikdayadiksusuimsingwieise
American Express John Hancock lla: PLDT

[dSulAgsauass:au Fellow ydv Life Management
Institute (FLMI) 1@=g0[ASUSIOIABU:IaFAUDY Asia Life
Insurance Industry (UU WA 2559 lUUEU=AISVATLLKUD
WUSKISaNELIUAISOA1aUDLUSEN MetLife Asia

goluuhluusen American Express N10aUMSOa10
LWUdUWUSDas AU Apple Microsoft araastudaoalus
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FWD Thailand

Regional CEO,
Thailand and
Cambodia

Chief
Executive
Officer

Region 1

Region 2

Region 3

L Recruitment

and EHP
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c B
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Digital Sales = ™' 1 cting
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. L Digital
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Innovation Marketing
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Financial
Officer

Chief
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Data
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I~ IFRS and SOE
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I~ Analytics and
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IFRS17
Project

| Modellingand |

Chief

Financial
Controller
Officer
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Distribution
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Payment and
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Accounting

Investment
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Audit
Committee

Risk
Management
Committee

Chief Chief Chief
Proposition People and Operation
Officer Culture Officer Officer
Chief 3 3
Management :h(el:tll'.lof:s
Information %fﬁ
Officer icer
M L Broducs People Underwriting g perations
Ranortn H - uality and
eporting Tanat K. L Devel
VNB Reporting Product People Heahh
g lEnes [|Bevel s ™ and Claims
Managemen Areerat M. Partners
| Strategic Product | Centre of L Customer
Planning Pricing Excellence Operations
L Shared Product | People
Services :
People
Product 5
[~ Communication L_Janaiyicy
Strategy and Data
Management
Product
|- Strategy and
Innovation
Investment
- Linked
Product

General

Chief
Technology
Officer

IT
| Performance

Cloud Service
B and
Infrastructure

IT
Security

Enterprise
Architecture

IT Service
and Support

Back-end
Solutions

Front-end
Solutions

Integration
- and API
Gateway

L  DevOps

Chief

Transformation

Office

PMO

| Process
Improvement

Culture and
Change
Management

Transformation
Chad O.

Chief
Investment
Officer

Portfolio
|~ Management

Chief
Corporate
Governance
Officer

Information
Security

Support

|~ Management

Risk

Government
Relations

General
Counsel

Compliance ...

Internal
Audit
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FWD Smart Plus
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e fuUgUSMSanA LWAUUAE Ins. 1351

e Jla customer.th@fwd.com
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fuviuuKkAssuAISIBUASLN 22

US¥n WAUUAIE Us:Augia 1Aa (ukisu) [dSusvdaysadrgviudiduminmsaanuuuysmelduudna "Experiences of
Celebrate living" msagwousvuumalalunmisidddavaviauriudszannduwany 5 [dud sU sa nau 1390 uazduna wauwaiu
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1dWAuuasd Us:Audda Susivia
LINE Thailand Awards 2021
dagdauusudinmsaalaadna
adowaviusaaideuniu LINE TV

OWAUUEIE Us:Aug3a 1asuso3a "LINE Thailand Awards 2021" lundu "Best LINE TV in Financial & Insurance" #vs1v3a
dvaanibuanudisslunmsaswassimweuasusanuazdoasiiuuwaawasu LINE TV Uszinalng whiivand aduithkung
[daghvasaunau mweauasluvea WaaAeurius:Au "OPD AuASU dUKI8KIL" WUAUSIUTDAUS:KI® FWD Us:Augia as
sumsingwnelig UanId50vS1DUBVNANAUTUS-AURIRAIIUAUASIVFUAMWLIUUIKUITEY ASBUAaUNAAISAL UdekUn Udoiu
soudvANUALASaLIsAFIBISY tasSALILUUWLAY TasnmwsuasTusandonandamdu WeUAudsualdsuns:uanausu
(DuaghvdonanMnivauyavmsionansaurius:Au uazmsihivmwsauasusanriugavmooe souiv LINE TV

1dWauuala Us:Aausdda Susviadasaa
uusudnadwusviuaiald MavA

Asia Pacific Enterprise Awards 2022
Regional Edition

—

1PWAUUEE Us:Aud3a Sus1v3a Inspirational Brand Award d1ksullusudiagvousvUumatgaaldsn WKUI0aaaKASSY
AISIBU DADASIVIAsUNSYIRESAS:AUNTAAIGY Asia Pacific Enterprise Awards 2022 Regional Edition §odagun
Setia SPICE Convention Centre (HovUuv UszinAuaige a:nsunnuiluidadiunmsdidussaouazaiudaddonAuuusud
Adavmsidsuyuuavuaviaufddamsus:Augia Kumsadwusoiumatoanuauley Celebrate living IRWAUKULATS
g3aldagoidun ws1:l lWAUUadE Us:Aud3a Avequa
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1PWAUUAIQ Us:Audda Susivlausun
Aufvudrenaaludide

HR Asia Best Companies to Work
for in Asia 2022 Awards

PWAUUAE Us:AuF3a Susva HR Asia Best Companies To Work For In Asia 2022 Awards Gvsalag Business Media
International (BMI) ua: HR Asia a\)ﬁnsﬁaﬁudwa\)fgﬂmmalﬁa uaavdvanud€auav WAUUEIE UssAugiameldddunaun
GovmsWasuyuuavuavFAUATdamMsUS:AUTIO WwipuTUIAFoUAIEMTSUKANINDNISWAILIUAAASILA:MSUSKISNSWENNS
uApa TduaA msmvuBosn (Proactive) ouu (Committed) Wawe (Open) ldtanAn (Caring) uazdusanssunarage
(Innovation) laglkANUEAYAUMSAZWIQUUSSSUBVAASABaKINANUKAAKAE ANUIMIREU ta:msididiusou (Diversity,
Equity uas Inclusion : DE&I) watdukthdmsiduavAnsidanmwinadaumsimugaaidoulus-auaina

1awWauuala Us:Aaudda
lasusivlaaasaauusudukvl 2022
91A Superbrands Thailand

s

lWAUUaIE Us:Aubia sSusiodagasaauusudurvl 2022 1unsolisn MnmsUsAARasvIauudi Superbrands Thailand
Awards 2022 Fouaulkuauusudsuth 27 uusud Aldsumslkoagoga»ngusina 15,000 AU MAMIUSEINA a:fdudvAIIY
Wouua:AnuB3nviaAdusinAldauusud lWduUadd UssAugia aangianuduSslunmsdoarsuusudinandiv Wiuago
wavudn wéauadous:aunmsainulanikia i dvlawalodgusina lagGithkuremuddonailunms "UasuyuuaLUavRAU
AddomsUs=AUTIq"
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1dWAuUaId Us:Audda Su 3 s1vda
Loyalty & Engagement Awards 2022

1@WAUUAIG Us:=Audda Susivia The Loyalty & Engagement Awards 2022 {ukuda Best Use of Mobile (Silver),
Best Online Experience (Silver) 1a: Best Use of Direct Marketing (Bronze) m1auAutdsy Conversational Commerce
valae Marketing Interactive Us:zinAdvalus uaaviAikuaivadiudriiSaaisrinaaraus:zaugdavuuwaawasuaona
doinaluladAl Chatbot thiauawaasuriua:usasikanAmdlrokanmsioiuuuu "Digital by design" tWanisdvuau
UszaumsaiRdangalkAauanA 1oWauuada Us:Augsa lus:aupdnmAwidoulsin

AUWADY

alsu AnAASWUE

WAuUada Us:Aaudda Susivia
'_ Gold Award ?1awilugan

- - omtne” s:qulan New York Festivals®
Ao AfIUDA Advertising Awards

&7 luwaviu Braille Stories

-

21158 Snendesisgon "Hinnsanunumuon
] uKBnedsukoa " ] gsamisigunie '’

WAUUAIA Us=Audia asousianmsailkaudvaisus:Augda [asSusivia Gold Award luinAmaviuus=ndaluyeauns:zaulan
Aljovldeasn (New York Festivals Advertising Awards) m1auauwWley ‘Insurance For All’ luwaviuya "Braille Stories
MUNaWRSILFVSWIaNI 60 UszinAmlanuaziluusunuszAudialnsukvidedildsusivia Gold Award lukuia OUTDOOR/
TRANSIT/ OUT OF HOME w3ausngavuudaanrhmsdoansauaunanduudddosiaalumsuaviiu dremsth "dnusiusad”
uBiiioWasuyuuavYaLRAURTdaMsUs:AUTIQ
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7.
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twauuala Us:Audda su 3 s1vda
21aN TCCTA Contact Center
Awards 2022

SSESSES =

PWAUUEE Us:Aud3a aangianududouazanuoiuliusmshdian adna 3 swia "gugusmsanmeaaideuus=5t 2564"
datovtluli 4 MmAmsiinsoumsus:naa TCCTA Contact Center Awards 2022 SalogaunAUASAISSADAUGUSAISNID
nsAwrilng WauausvIagasaamsusmsikungugusas Contact Center Alaaldufigaluds:inalneg logsiv3anldsu
dsznouddgds:tnnovAns 31udu 2 s1vda [dua swda The Best Effective Technology Contact Center (Gold Award)
s1wja The Best Social Media Contact Center (Bronze Award) ua:zsidaus:zianuana 3udu 1 s1vya laua
The Best Contact Center Agent Awards of The Year (Tele-Service) ﬁouau[ﬁﬁuﬁaunuwﬁﬂmuﬂmmwua\)u§l§n Taun

uIvaasWsseu U919 “The Best Thailand Contact Center Awards 2022"

1PWAUUAIQ Us:Aautda Susivda

Platinum Award @1u Technology Innovation
?1aNUs:Ada Contact Center Asia Pacific
Awards 2022

PWAUUAIE Us:Audia aandiadnudiSalunis:duidsuldia susivia
The Best Asia Pacific Contact Center Technology Innovation s:qu
Platinum Award 21amsignsouds:zndaluviu Contact Center Asia Pacific
Conferences and Awards 2022 (CC-APAC) msudnduilugagaarug
uSms Contact Center lupdnAIEEUUTAA vIUUS:ARasvIatIaIUlU
sUuuuaaulad lagdauiaumsmssavgugusnmsnvinsAwrlnglumimw
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Wwauuala Us:Audda su 2 savia
Prime Minister’s Insurance Awards 2022

us¥n LWAUUAIG Us:Audia 31Aa (UK1u) ("loawauuadd Us=Augia") susiviadunuds:Aaugdanuniwdlau k3o
Prime Minister's Insurance Awards 2022 madhuavmunguzassumMsmAuLiazaviasumsUsznaussaaus:Aune (Gdaviu Aun.)
TagGdmunuus:AuFIauav WAauUEIE Us:Audda [asumsAat@aniiasiupAsuuaus1vIasudu 2 mu Us:naudde uvandaiy
U GunwoAlnAu(R 3 91nd1e) uas uwanus:mnsal Ivaawda (A 3 91uN) wSaudreuega gAsduana (A 4 Mnde)
uweaauIALMUNUUS:AUTIaLa:RUEABIASIBU tazusmisHgd@unu ssulaavANudud luviu Thailand InsurTech Fair
2022 (TIF 2022) fu Auduaavdumuazmsus:yuduuwa avnavsid

1awauuala Us:Aaudda
SusvIaadunuauMwW
alauuKkvsb
aaunAuds:auBdalng

USEN WALUEIG Us:Augia s1Aa (UKIBU) Souuaavaududnaudunuinaviudiunaurita:msusmsilduldannauinu
Us:Augsalne $huou 81 AU 1hsuswIalugiuzdMunuaumwalduisadulas leWduuasd Us:Audda uazgovaunuaunw
GlduRlasuAaiEandusuuausIIAMUNUAIMWEIGULKLEIE ASHA 39 Us:$1T 2565 k3o Thailand National Quality Awards
(TNQA 39th) maauiAuUszAaugdalng
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Quasuiidmualiiayamdae

yamgasssurui lsnanu

ATIAINU:

WA ual szme 3,772,608 3,979,890 1,760,704 2,149,366
. 5,532,450 5,950,735 4700347 5,320,824
wan: Mg hifadua

- 1INMIAYaAI 116,988 274,547

- nnmslsusasuanasu 301,297 345,930

i lside i 1diRaduass 418,285 620,477
Ruaauitiadioyamyfsssuri

ﬁﬂjmqm@u - qm% 5,950,735 5,320,824
Ruasmuiiensiiayamdoiyam

qaﬁs‘5mimﬁ1"lsmmnmﬁma%'ﬂ5'u
ATIETHI:

nannindsginanazigiamng 407,449,453 391,165,396 394,319,608 408,326,018

ﬂ51ﬁ15ﬁ§ﬂ1ﬂti’)ﬂ“]§u 53,263,134 53,261,835 58,094,819 59,991,246

mwmmﬁ&iwﬂizmﬁ 31,581,698 29,891,987 15,638,694 16,329,289

wieasnululszimea 25,134 24,137 25,134 28,685

niaIn U1l szma 3,447,649 3,362,795 5,006,316 5,490,256
ATIENTNU:

Hunuluilszmst 5,978,103 6,086,353 22,320,584 23,191,123

wigaanuluilsemea 4,552,992 3,416,004 4,956,659 4,070,768

Hunuealszima 1,740,290 837,218 1,027,195 1,101,283
39U 508,038,453 488,045,725 501,389,009 518,528,668
van (1n): Mls anu) As liRaTuTe

- 1INMIAYa (17,381,148) 19,809,639
- vnmsdiusaswanaou (339.813) 406,141
s ls anu) Aol Re s (17,720,961) 20,215,780
¥in: Auilen1sRessn (2,271,767) (3,076,121)
JuasuilenieiiTayamdeyamyisssy
muhlsvanuiaeiedu - qns 488,045,725 518,528,668

929



s1evuls:oU 2565

(¥1179: WUDIN)

31 FUNAN 2565 31 TUNAY 2564

100

a

Ruamulunanning - qn3

EAL RN EAL VI
FIINNUAATINIY YaAYATITY FIINNUAATINIY LaAGATIY
ﬁuamuﬁﬂzﬁewmuﬁmuﬂﬁ
Fayamdiemnuaadmg
AT
vanningsgunanasgiamne 2,100,000 2,100,000 2,100,000 2,100,000
Glﬂﬁﬁﬂ‘ﬁﬂWﬂLﬂﬂ“ﬁu 17,653,296 17,876,329 17,107,552 18,466,117
aasHiiaszna 428,292 315,167 419,291 449,406
Jurhnanfunsfufinsutmua
1HUAN 3 Heu 2,172 2,172 2,164 2,164
39 20,183,760 20,293,668 19,629,007 21,017,687
in: m1ﬂnuﬁ§a"lajsﬁﬂéﬁm§amﬂ
msUSusaswanden (22,300) (10,737)
AilonanAnud AT Aad
mMaziAaiy (2,468) (7,179)
Juasuitezdesnasuimuai
Fagamdresimnuans e - gnd 20,158,992 19,611,091
s 514,155,452 543,460,583
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gAsssuiumlsnanuiaaioou
Y v 4
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VBIANUABIAUIATAR (Stage 1)
Y v Y
anEsrinlmsnIueseiidnn
VBIANUABIAUIATAR (Stage 2)

Ada v 9 a
ATITITHUNUNITADYIATIATUIATAN

(Stage 3)

EREY

RAuasmuiiezdesunsuhviua

[

d‘ 4
NiayamaigsInm
ARIHHIE
Ay 1a A X
as1egnin lulinsiuay

21 NNBT 1A Y VDI

FOaNUIATAR (Stage 1)

EREY

Ay a
ANNITSINHIATAR

31 SUNAN 2565

s1evuls:oU 2565

(¥128: WUVIN)

31 FUNAN 2564

AuHoHAIANUN AnNoRaVIAYUT
MATINAYUN MATIINAYUN

SuiTuanils 05 wawmls

YaMYATITY AN YangAsIITY NANY

475,720,110 (156,940) 488,148,613 (127,365)
1,839,820 (87,311) 1,870,661 (117,092)
146,220 (156,928) 146,220 (185,880)
477,706,150 (401,179) 490,165,494 (430,337)

31 SUNAN 2565

(WU28: WUVIN)

31 TUNAN 2564

2
GRIILIAT)

VIANUN

1A

a X do 9

NATUNTUF

Tusmls  yaqnd

VAU ARy

3
ANNBRA
VIANUN

AN

do Y

- X
avuisug
Tuamls  yadqnd

AN ATTRYT

(2,468) 20,158,992 19,618,270

(7,179) 19,611,091

(2,468) 20,158,992 19,618,270

(7,179) 19,611,091
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31 SUNAN 2565

ATUMMUA
melu 17 1-57) w51 3

Ruasuileneiiamyamdoyamghsssu

g lsnanadaaioou
vannindsgunanazigiavng 6,503,726 52,651,498 348,294,229 407,449,453
ﬂﬂﬁﬁﬂ‘ﬁﬂ1ﬂ!@ﬂ“ﬁu 3,198,943 13,808,860 36,255,331 53,263,134
amsniiaasama 1,166,832 3,808,941 26,605,925 31,581,698
nieaaululszmea - - 25,134 25,134
NUgaI Ul szmea - - 3,447,649 3,447,649
7 10,869,501 70,269,299 414,628,268 495,767,068
van (1n): mls (nanu) FealiAaTuae

azAuRoNsdeen 221,462 2,199,671 (20,482,052) (18,060,919)
smdunsuiensi Sayamdeyaa

qﬁmsnw’mﬁw"lsmmnmﬁmﬁ%%u 11,090,963 72,468,970 394,146,216 477,706,149
ﬁuamuﬁ«azﬁmumuﬁmuﬂﬁﬁ’ﬂyaﬁ16’1’3&1

SINMUAad M
wannindsguauazSgiamne 300,000 500,000 1,300,000 2,100,000
AN NI 561,238 6,715,267 10,376,791 17,653,296
anmsniiaasma - - 428,292 428,292
Gurhnaofumsiduiiasudnua

AU 3 1AeU 2,172 - - 2,172
37U 863,410 7,215,267 12,105,083 20,183,760
¥n: mm1/;uﬁﬁﬂﬂﬂzﬁﬂﬁuﬂ?qmﬂmiﬂ?ué’m1

wanuldeu . . (22,300) (22.300)

AN LA IIATARTIAIAT 19

Favy (43) (737) (1,688) (2,468)
Juasmuitiziesunsuimuaiiiayamdae

SImuAas e - qn 863,367 7,214,530 12,081,095 20,158,992
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ATUAMNUA
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ATIETHEN AN 2,698,715 19,040,410 36,355,694 58,094,819
anaTnaaalszme 3,782,774 6,022,868 5,833,052 15,638,694
wigaanuluilszma - - 25,134 25,134
MBI UAsEma - - 5,006,316 5,006,316
39U 11,075,512 72,335,039 389,674,020 473,084,571
1n: s iR ueT ey

Auilemsdessm 26,813 4,558,951 12,495,159 17,080,923
smiduasmuiiensi fayamideyar

gAzssurumlsvanuiiaed sou 11,102,325 76,893,990 402,169,179 490,165,494
ﬁmamuﬁ%ﬁawmuﬁmuﬂﬁ?ﬂgaﬁﬁm

SINMUAaIHEE
wannsndsguanazsgiavng - 800,000 1,300,000 2,100,000
ATEIHT AN - 5,416,247 11,691,305 17,107,552
anasnaalszme - - 419,291 419,291
Surhnaanfumsiuiinsuimun

(AUNT 3 1fou 2,164 - - 2,164
39U 2,164 6,216,247 13,410,596 19,629,007
¥n: mﬂnuﬁs]”a"lmﬁﬂﬁﬁu%?qmnmsﬂ%”ué"mw

wanideu - - (10,737) (10,737)

AieranAnuAInsARTiA Tz

fiaii - (1,602) (5.577) (7.179)

Juasuiinzdesunsufmunii Sayadae
3 2,164 6,214,645 13,394,282 19,611,091

IIMNUAATINUIY - N
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31 FUAN 2565

31 FUAN 2565

vannindsginanazigiamne - - 391,165,396 (30,290,467)
ﬂjqaquﬁlﬂ—]m@ﬂaﬁu 660,309 (21,607) 52,601,526 (1,876,119)
aensvtiaalszme 22,828,814 (1,153,042) 7,063,173 (1,227,264)
wigaanululszmea 24,137 (4,548) - -
nilgaInuailszna 3,362,795 (568,794) - -
ﬁuamuﬁmﬁawmuﬁmuﬂﬁﬁ'ﬂ

HAMGIEIIMNUAAS TN
nannsndsgunanazigiamne - - 2,100,000 -
mwmwﬁmmaﬂw - - 17,876,329 (1,135,532)
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31 TUNAN 2564

31 TUNAN 2564

31 TUNAN 2564

31 FUNAY 2564

- - 408,326,018 (35,866,266)
981,916 (4,277) 59,009,330 (649,192)
1,135,398 46,016 15,193,891 304,868
28,685 169 - -
5,490,256 474,619 - -
- - 2,100,000 -
- - 18,466,117 (911,491)
- - 449,406 (28,095)
- - 2,164 -
7,636,255 516,527 503,546,926 (37,150,176)
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v 1
dmsullaugaiun 31 sunawy

2565 2564

duRugunnmsiayamiuasmuiiensifayamdeyamgisssuiiu

flsnanuiiiaad ety 20,243,779 55,856,854
¥n: miEu1d (4,048,755) (11,171,370)
duRugunmsiayamituasmuiievedeyameassauiumlsnanu

idareFaougninnmBianld a fudud 16,195,024 44,685,484
mﬂnuﬁETQ"laJ'LﬁWTTufn?w1ﬂms6”@114“a1-1'1L'3uamuﬁamaﬁ'wmﬁwﬁmmchu

flsnanuidaeditu:
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Fuimlsanmsaelusumlsnanu (802,631) (1,733,970)
sl ‘”ﬁ"lm'LﬁWﬁuﬂ?amﬂmtiiﬂgamﬁuammﬁamaﬁm

ag,aﬂ'waﬁiimhuﬁfliéumnugﬁmﬁ%ﬁ'u (37,166,878) (35,613,075)
uan: iEuld 7,433,376 7,122,615
nanunnmsayamiduasmuieviedisyamgass s lsnanu

Waadesu - gninnmiiculd (29,733,502) (28,490,460)
druwAu (@) guanmsiayamiuasmuiionsdsyamigisssuiu s

vianuiiaaiady o Sudil - gninmbiau g (13,538,478) 16,195,024
drwAu @) guanmsiayamiSuasmuiionsdsyamigisssuiu s

vianuiiiaaiedy o Sudeil (16,923,099) 20,243,779
30 (1) MBiRuld 3,384,621 (4,048,755)
druwAu (@nd) guanmsiayamiSuasmuiionsdsyamigisssuiuls

Ay o Sudil - gninnmdiau g (13,538,478) 16,195,024
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31 FUNAN 2565 31 FUNAN 2564
aonidlo aonidy
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QulAasR hifinsiutuegad
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