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—® Digital CX Awards 2022
o Best use of Al for customer experience - insurance
¢ Best digital CX in insurance social channels

—®  The Loyalty & Engagement Awards 2022
o Best Use of Mobile (Silver)

¢ Best Online Experience (Silver)

¢ Best Use of Direct Marketing (Bronze)

P HR Asia Best Companies to Work for in Asia 2022 Awards
= sw3ausenAurimudigigalutoide

—E HR Excellence Awards Thailand 2022: Bronze Level (Excellence in Diversity, Equity, and Inclusion)

— TCCTA Contact Center Awards 2022

o The Best Effective Technology Contact Center (Gold Award)

o The Best Social Media Contact Center (Bronze Award)

¢ The Best Contact Center Agent Awards of The Year (Tele-Service) — The Best Thailand Contact Center Awards 2022

Platinum Award in Technology Innovation at the Contact Center Asia Pacific Awards 2022
- sw3a Platinum Award diu Technology Innovation ;awniids:noa Contact Center Asia Pacific Awards 2022

P LINE Thailand Awards 2021: Best LINE TV in Finance & Insurance Thailand
= sw3agagaauusudimsaaladana aswwaviugaadouniu LINE TV

S Cannes Lions International Festival of Creativity: Top 10 Shortlist

—@ Money & Banking Awards 2022: Great Design Award 2022

Money Expo 2022 Booth Design Wins Great Design Award Under the “Experiences of Celebrate living” Concept
sw3aysarevudidu Great Design Award AMUUKAssUMSBUASLA 22 (Money Expo 2022)

melduudha “Experiences of Celebrate living”

P New York Festivals® Advertising Awards: Gold Award winner
= sja Gold Award maviilusans:dulan New York Festivals® Advertising Awards

Superbrands Thailand’s Brands of the Year 2022
= swwJagagaauusudurol 2022

Inspirational Brand Award by the Asia Pacific Enterprise Awards 2022 Regional Edition
= s1v3agagaauusudiasvousviumald

2022 AdMan Awards: Bronze - Out of home (Traditional Posters / Traditional Billboard)

—® White Square 2022: Silver - Change for good

L@ 2022 Thailand's Outstanding Brands Award by the Thai Life Assurance Association:
Asia's Champions of Excellence

swIadunuaumMwitduukesd Naaviauds=Audialng

——®  AD STARS (MAD STARS 2023): Finalist (Design and Print)

— Prime Minister's Insurance Awards 2022: Prime Minister's Insurance Awards 2022

_—®  The 39th Thailand National Quality Awards: Outstanding Quality Representative Award of the Year 2022



—® No.1in customer experience in Thailand by KPMG International
dudu 1 duanuudatumsasivuszaumsaindnaalkunanAiuds:inalng
sasudulagiAWSu3 sulnasiuduuua

P Thailand's Outstanding Brands Award
— S1D§allUSU(iﬁIOGldU

@ TCCTA Contact Center Awards

UszianuseniidgugusmsanAeaaideuus:510 Tagldsunvkua 6 s103a

o Silver Award - The best customer satisfaction contact center
swIaaswanuivwalduaaamalau

¢ Silver Award - The best social media contact center
swyagudusmsdodvausaulatsoaiioy

o Silver Award - The best workflow contact center
s1v3ans:udumsmuUIasgIuaInadiau

* Bronze Award - The best effective technology contact center
swIamsavnudruinalulaggugusmsmolnsAwr

o Bronze Award - The best human care contact center
swIaaswiasuanNugawuynaIns

e Bronze Award - The best effective software contact center
swIaudanssunisusSmsiayaninALU

P Business+ Product Innovation Awards
= swlagagoaudnnssudumua:usas aumuszianuszauddauazus:Aauny
“pauuszAudaulau” FWD Easy E-Cancer

P The Prime Minister's Insurance Awards
= UszianMunuds:audianumw

P National Agent Awards
= UszsianMunuus=Audiagaaldgy

P Good Life Awards - Good Life Trailblazer category
= fjaTaW 23950 luaw fa Taw insawawas

The Prime Minister’s Insurance Award
Uszian@unuds:Auddanumw

National Agent Award
Uszianunuus=Audiagaaldeu

The International Day of Disabled Persons of the Year
UsztnnavAasnaduayuviudiuauwasaldan

Business+ Product Innovation 2020
swIagagaauianssuduMua:usms duAdszianus:Augiauazus:=Aausne “aguuszAuaaulad” FWD Easy E-Cancer

Thailand’s Smart Awards
UsztnnusynndadiuAaasivassaAlaatduukod

Thailand TOP Company Awards

Uszianuseninus:gadisinaluladloaiduukol

TCCTA Contact Center Awards
Us:lnnusenAdAguguSms Call Center didu

Thailand’s Most Social Power Brand
Uszinngagaauusudnsowavuulanlidoaide

Thailand Top Company Award
Us:innssAoius:auadudi$oavaaus:5t

CMO Asia’s Thailand Brand Leadership Awards
UsztanavAasiuguirdumsadvuusuddidu

The Asia Pacific Entrepreneurship Awards : Social Responsibility
UszinngusznaumsdiduiiAnusuiasaudodvau

The Asia Pacific Entrepreneurship Awards : Financial Services Industry Sector
Uszinnguszaaumsidnanisdiduviugaaldsy




