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Registration

Create
new user
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O

Signin Create an account

Welcome back! Let's get started!

4 Email
Email

Don't have an account yet? Sign up here

Sign up here

Open Omne application Enter your username
in registration page. as a member. Click
“Select if you're an
FWD policy holder”

and accept "Omne's

If you're new user,
Click "Sign up here"

(1) Note: If you open
ing a link or

Terms of Service” then
click "Next"

03

Create an account

National ID

Y6751629(3)

Your birthday

G3492HK

Fill in the ID/passport

number to verify your

identity as provided by FWD
when purchasing the policy,

and click "All set!"

Confirm the OTP code
and click "Verify"

We sent you a code

Enter it below to ver

{{phone}}

Click here to Ck
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insurance

Your new account is ready!

The system will display
“Your new account is
ready!” In the future,
you can use the phone
number to log in
immediately.

Ol



Change
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/email for login
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O FWD Insurance

Hello Cheevitdee! v/

How can we help you today?

View transactions Update policies

View policies and investments

Click on the
"My Account” icon

sunre

to receiving policy
information from FWD

Profile

@ncmmwﬁwmty’

&/

14345878 IO

Your Weekly Activities

Click on the
"Pencil” icon to edit
personal information

@ If you'd like to switch to
- or emai

a mobile nun

cannot be transferred).

Edit profile

G

Chevitdee Docleayiam I

i
Preferred sign in method

@ Mobile number

= +66 v 1234567890

" Try Insta Health now

Select the preferred
login method using
either "Email” or
“Mobile number” and
fill in the updated
information

. @EDe

Verify your email

yw to verify

Confirm the OTP code
received through the
new email or mobile

number and click
“Verify"

FWD

insurance

14345878 [0 o

Your Weekly Activities

The system notifies
that changes have been
made. The chosen email
or mobile number may
now be used for the
next login

02



Service
overview

Page

3/3

FWD Insurance

Hello Cheevitdee!
How can we help you today?

= 1234567890

” 941 AR A& u's\

Hello Cheevitdee
FWD email
cheevitdee@fwd.com

FWD mobile number

FWD

insurance

Your contact information

You may click on the name-surname to display

your email and mobile number to make sure
that you don't miss out any important news,
updates and notifications on transactions
related to your policy.

Policy Service

Make a claim: For submitting claims through an
online channel without limitation on claim amount
and number of claims

Make a payment: For paying premium through
credit card as a single payment

View transactions: To view history of claim
submissions and requests to change information

Update policies: For submitting requests to change
policy information

View policies and investment: To view the details of
each policy e.g. Coverage, Premium payments,
Beneficiaries, etc. And to view information on funds,
current investment value proportion and unit value
in each policy

03
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B. Make
a claim

Submitting claims
of all type
(except in the case
of death)

e Inpatient medical
expense &
hospital benefit

« Outpatient
medical expenses

« Cancer and
critical illness

« Disability and
dismemberment

 Outpatient
surgery

FWD Insurance

Hello Cheevitdee!

How can we help you today?

Make a claim
-

[
N

View transactions Update policies

M

View policies and investments

WD
[—

Click "Make a claim”

Gallery

“"receipt” and "medical”

certificate” according to
the requirements specified
on-screen

picture should not exceed SMB

Step 1 Step 2
Verify your details

Cheevitdee Dooleayiem

Outpatient reimbursement

TheOne Medical Solution
Pelicy number 00213200

| received reimbursement from another
insurer for this claim

Take or upload a photo of Specify the type and

provide complete
details of the claim

1. No limit on number of pictures. Each

2. Click on document-shaped icon below

to check or delete attached-pictures by
clicking on the delete/minus symbol

Check claim information
and payment channel.
Certify the claim, agree

Step 1 Step 2

Cheevitdee Dooleayiem

Claim type Outpatient reimbursement
Accident

Policy TheOne Medical Solution
Policy number 00213200

Accidentdate  11/12/2565

Treatment date  12/12/2565

Diagnosis Back Pain / Sciatica

Medical centre  Bumrungrad Hospital Thailand

Select treatment  Physical therapy
items Labratory tests

Total amount you THB 450.00
paid

Your payment method

[] At details I've declared are true, and |
authorise and consent to using my
information for this claim

and consent to terms

and conditions of service

i

The bank account name
must be the same as the
policy-owner's

. PromptPay must be linked

to the National ID card
number of the policy
owner.

FWD

insurance

Thanks Cheevitdee!

We've got it from here, and
youwill get update from us
in 3 working days.

You can track the status of
your request via Omne

View claims transactions )

Please keep all your documents and receipts for
180 days as occasionall we need to check these.

FWD Insurance made easy

! W with Omne

Wait to be notified on the
progress within 3 business
days. For automatic
evaluations, you will be
notified that the claim is
approved and/or the claim

is paid on this screen.

AO1
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B. Renewal
premium
payment

QR code
payment

FWD Insurance

Hello Cheevitdea!

How can we help you today?

View transactions Update policies

K
P
v {

View policies and investments

Fwo
varsece

Click on menu

“Make a payment”

Remark:

1.
2.

What do you want to make a
payment for?

Loan repayment

Renewal premium

Click "Renewal
premium”

Select policy to pay your
renewal premium

Crisis Fighter (10 Pay)

Prambam THB 42,000.00

vPrime Madical Plan

Pramium THB 24,000.00

Select policy, If the
policy is not displayed,
it means the premium
payment is not due yet.

Select payment method

Crisis Fighter (30 Pay)

THE 4200000

QR code for bank transfer

Select payment

method by “QR code
for bank transfer”

Please submit requests to update premium payment frequency 30 days before or after the premium due date,

For policies enrolled in automatic premium payments via credit card or bank account, online premium payment services

will not be available to prevent duplicate transaction.

received an SMS payment confirmation.

information and send an SMS within 2 business days after the due payment date

. The system will update premium payment information and electronic receipts on the next business day after you have

. For policies purchased through SCB, in case of premium payment made before the due date, the system will update the

>

“ Credit card > '

FWD

O ! insurance

ae -

X
QR code for bank transfer

Payment details
002132500
THB 42,000.00

Download the QR coc

use your bank's mobil

Download QR code

Back to dashboard

Click "Download QR
code” then open the
bank application to scan
the QR code saved in
your mobile album to
pay premium.

BO1



B. Renewal
premium
payment

Credit card
payment

e
o FWD Insurance @

Halle Chaavitdea!

Hawe can we help you today?

A
w Make a payment
E |
-}

i 4

View transactions  Update pelicles

=
M

Wiew palicies and investments

[E]

Click on menu

“Make a payment

Remark:

1. Not allowed to make payments for Unit Linked policies purchased through SCB bank.

2. For policies enrolled in automatic premium payments via credit card or bank account,
online premium payment services will not be available to prevent duplicate transaction.

3. The system will update premium payment information and electronic receipts on the

What do you want to make a
payment for?

Loan repayment

Renewal premium

Click "Renewal
premium”

Select policy to pay your
renewal premium

Crisis Fightar (10 Pay)

THE &2,000.00

wPrima Medical Plan

Select policy

and then select
payment method
by “Credit card”

next business day after you have received an SMS payment confirmation.

4. If the premium has been successfully paid but there is an event that prevents the

transaction, you will not be able to repeat the transaction through Omne.

Click here to see how to make premium payments through other channels

FWD

insurance

FWD insurance

THE &2,000.00

CLOBAL CARD

0 wisa LR

AT-ATI-IT VISA

Payment success!

Your paymant has baan processed!

View the details below

Imvmice Ne. abfmatdf
Payrmant date F023-03-07

CARDHOLDER MAME At THE 4200650

You can track all premium payrments on
Omne

Receive confirmation SMS

Fill in credit card

information, then confirm for premium payment.

the OTP code received via Instructions for
SMS through the phone

number provided to the

downloading the electronic
receipt via Omne can be

credit card issuing company viewed on page EO2

(D Allows payments with
Visa, Mastercard, and JCB

credit cards only.

BO2
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04 OS5

' 9:41 A a . -= \

X [ @ QR code is saved to your device album

B. Loan
repayment
By QR code

FWD Insurance

QR code for bank transfer

Hello Cheevitdee!

How can we help you

Payment details Payment details

00213200

| Policy loan repayment
| THB 73,500.00

’ THB 70,000.00 THB 3,500.00

‘ 5.00% THB 73,500.00

Payment amount

@ Total as of today

View transactions  Update policies

What do you want to make a

Loan repayment

Renawal premium | |
‘ prom ’ Pay now

Download QR code

Click "Make a payment” Click “Loan repayment” Review the loan and Recheck payment Use the QR code to
and select policy. interest information, details and then click  make loan payments
then select the Payment “Download QR code” through the channel
amount. to save it in the photo of your convenience.

Download QR code

Back to dashboard

View policies and investments

album on your device. (@) Please make the loa
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C. Track status
and transaction
history and/or
submit
additional
documents.

FWD Insurance

Hello Cheevitdee!

How can we help you today?

/&;« ‘ Update policies

T %
4 .

View policies and investments
)
(e

Click on the “View
transaction” for track
status and transaction
history

02

il T -
<
Transaction(s)

Service request(s) Fremium payments

Click the menu at the top

to view the information

1. Claim(s) from every
channel

2. Service request on Omne

3. Premium payment by

credit card on Omne

03

<

Transaction(s)

Service request(s)

22 Action required <

2022 DUE BY: 12 DEC 2022
Crisis Fighter {10 pay)

Flat A, 7/F, ABC Building
JI Pegangsaan Il Km 35
Dki Jakarta

Indonesia

12730

22  Completed

22  Declined

If you want to see more
information.

you can click on \/

for more details

04

<

Transaction(s)

Service request(s)

22 Action required * Y

( Pending details

ii Completed

23 Declined

In the instance that the
status of the request/
claim is "Action
required”, please click
on "Pending details” to
view details or submit
additional documents

05

il T -

<

Pending Details
Change of address

26 May 2022

Idertity proof

Identity proof not readable

Click on to take
a picture upload
additional document(s)
then click “Submit” to
submit document(s)

within the given time

CO1

period
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D. Update

personal
details

Update
mobile number
/email

4 ) - . ol T - \
o] ®

FWD Insurance

Hallo Chesvitclan! .

Hows caan wes halp yau taduy?

View transaetioes

ET Update policies
- ﬂ h

Wi pobcins and investmants

Update policies

}.ﬁ; E’

Benefiesary Delete
detads

&
Paymant
Frequancy

Partial

If your contact information is
incorrect, you can click on the
menu "Update policies” and
select "Personal details"

(D) Changing mobile number
and e-mail will only have
consequences with policy
servicing, it is not related
with logging-on to Omne

02

What would you like to change?

Mame

Email and/or mobile

Address |
i |
k " —————————— ’ 4

Click on the menu

“Email and/or mobile"

<

Update personal details

-— OEIZI45678

cheevitdee@fwd com

Click on "Mobile number"”
or "Email” to change your

information

(D In the instance where both
mobile number and e-mail
information have been
changed, users will need to
enter the OTP code received
through both channels

FWD

insurance

04

° Change success!

Your service request to change your personal details
has been successfully completed.

Hello Cheevitdee!

How can we help you teday?

View transactions Update policies

View policies and investments

Confirm OTP code and
the system will notify
that the information has
already been changed

DOI1



D. Update

personal
details

Update
address

§ ER] - . ol T - )
) FWD Insurance @

Hallo Chasvitels!

Hew cinn s halps you aday?

View transaetices

I?'? ﬁ! Update policies

Wimer pobicing and investmants

Update policies

i‘ 3

Benefieary
detads

&
Paymant
frequancy

Partial

ot
Rk
profite What would you like to change?

Marme

Email and/or mobile

Address

Click on the menu
“"Address" and select

“policy” for which you

If your contact
information is incorrect,
you can click on the
menu “Update policies” would like to make
and select “Personal changes. (May select

details” more than 1 policy)

Update address |

Current address
130 Sindhorn TowerWitthayu Rd,
Lumphini, Pathum Wan, Bangkok 10330

7

Thailand

This change will be applied to

Check your current
address. Fill out the new
address information
completely

FWD

insurance

_, I A A ol T -y
° Change success!

Your service request to change your personal details
has been successfully completed.

HEw can we halp you today™

Yiew transactions Update policies

Yiew policies and investments

Confirm OTP code and
the system will notify
that the information has
already been changed

DO2



D. Update
personal
details

Update name-
surname/
marital status

ae -
®

FWD Insurance

Update policies

=

Beneficiary

details
Personal
details o0
&F

P

withdrawal

L
Risk
profile

What would you like to change?
Name and/or marital status

Email and/or mobile ’

If your contact Click menu "Name and/
information is incorrect, or marital status”

you can click on the

menu “Update policies”

and select “Personal

details"

ae @ o

<

Update personal details Personal particulars

Please provide an ID card and/or certificate

Cheevitdee Dooleayiem of name change

Update your personal details below

MR.

Cheevitdee

Dooleayiem

Single

Submit

Update information Click on take a picture.

that you would like
changed National ID/Passport or an

official letter from the

government.

(® Only 2 pictures can be
attached at most.
Each picture must not be
larger than 5SMB

FWD)

insurance

Thanks Cheevitdee!

Just confirming we've received your
service request.

You can track the status of your
request via Omne.

View servicing request tr

Confirm OTP code and

Upload a picture of your new wait to be notified within

5 workdays. Information on
how to check the status of
requests can be found on

page CO1

DO3
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° All done!
vPrime Medical Pl Just confirming we've successfully completed your
mal
ol (Lo J Mg

D. Update
cash payout (f e

Update policies

n
option
my W‘
Baneficiary
details

How can we help you today?

e Deposit to company

&

Paymant
frequency

O Bank transfer

O PromptPay

withdrawal Cash Select policy you wish to make
payout option a loan repayment for

Crisis Fighter (10 Pay) O Premium settlement

120786723

View transactions  Update policies

Disclaimer:

vPrime Medical Plan By changing the cash payout option, the
already deposited funds will remain with
FWD and accrue interest until the maturity

date of your policy.

002132500

(- a»eo

FWD Insurance
TheOne Medical Solution

Hallo Cheavitdea!

How can wa help you today?

Submit

Click "Update policies” Select policy Select a payout option Confirm OTP code and the

thef‘ click “Cash payout you prefer and fill out the system will notify that the
L S option information information has already
v . Update policies (D The bank account name for been Changed
%‘ refund must be the same as

View pociesand investmants the policy owner's

el | Remark:

1. Changing refund method from deposits with FWD to a different process. The savings will continue to accumulate

with interests till the policy's expiry date or till FWD receives a withdrawal request from the policy owner
2. The available methods of refund depend upon the type of policy DOLI'
3. This update will reflect only ICP type, not yet include other payout e.g. annuity, dividend, mature, etc



FWD

03 04 FW

° All done!

Just eonfirming wa've successfully completed your
SErVice FRGUASE.

D. Update
beneficiary(s)

<

Update policies ”
- Us:Audsasoulad | E&-LIF

) Delats s You can add up to § beneficlary(s)
Be::tf::;:ry o ; Qe Add new ®
BF

Paymant
Frecpmncy

Beneficiary(s)

Hawr can we help you today®

Arkaddee Docleayiem
Partisl Sabaides Doclaayiem
* Sawatdes Doolenyiermn

- * Sukkapab Dooleaylem
ek * Sukkapab Dooleayiem
ralle View transactions Update policies

Tosl 100%

B | acknowledge that | have read, understocd
and agreed with the terms b conditions

Y a»e S

View policies and investments
FWD Insurance @

Halls Chawvitdan! .-

Fwa

Hew cinn s halps you aday?

Edit bene 5

There are 2 methods to Check the beneficiary(s) Click on "Add new" to Confirm OTP code and wait to be
change : name(s) and click “Edit add new beneficiaries notified within 5 workdays. In the
. " [P ]
1 CIICk_ U;:date pO!ICIeS .., beneficiary(s)’ Orclickon X To delete case of an automatic evaluation,
then click "Beneficiary details Lo ) . .
2. Click “View policies and For some policies there beneficiaries you will see an on-screen notification
a8 Update policies i ’ " B . will be no display information saving "All done!”. Information on
i . investments” select "Edit and ratio of each beneficiaries, ying o
Wiew policine and investmants beneﬁciary(s)." on page in the present. how to check status of requests
showing beneficiaries for Remarks : available on page COT
each policy 1. In the instance that a new beneficiary is a husband/wife by relation, and of
the same-gender then please specify the relationship as “Life partner”
2. In the instance that a new beneficiary is a husband/wife by relation, but D 05

without a marriage certificate then please specify the relationship as
"Husband/Wife without certificate".



D. Policy
loan

a-ao -

FWD Insurance @

Hallo Cheavitdea!

How can we help you today?

View policias and investments

WD

Update policies

Select policy you wish to
request a loan from

Crisis Fighter (10 Pay)

vPrime Medical Plan

TheOne Medical Sclution

Click "Update policies” Select policy
then click on “Policy
loan"

THB 80,000.00

Request Amount

O

O

Stamp duty fees

Deduction from loan amount:
« THB 1, for THB 10,000 or less
+ THB 5, for more than THB 10,000

Your payout method # Change

= >
T 5282 3456 7890 1289

|:] | acknowledge that | have read, understood
and agreed with the terms & conditions

Submit

Confirm email

Is this your current email to receive an
acknowledgement of your loan request?

thai.user12345@email.com

Check loan limit and the Click "Yes" to confirm

latest loan interest,

email to receive an

then verify your payout acknowledgement of

method and agree to
“terms & conditions”

+ The loan limit and interest
rates depend on the policy’s
terms and conditions.

+ The bank account name that
receives the loan must be the
same as the policy's owner

your loan request and
related documents for
all your policies.

@ This email is for loan
confirmation only, it will
not be updated in contact
details.

FWD

o 5 insurance

Thanks Cheevitdee!

We've received your service

request and you will get an
update from us in 5 working
days.

You can track the status of
your request via Omne.

View servicing request transactions

FWD Insurance made easy
with Omne

Confirm OTP code and wait to
be notified within 5 workdays.
In the case of an automatic
evaluation, there'll be an on-
screen notification that your
loan has been approved.
Information on how to check
status of requests available on

DO6

page CO]



D. Add or
change
credit card
to the auto
payment
service

ape N

FWD Insurance @

Hallo Chasvitels!

Hew cin

v sl taehay?

| E ﬂ; Update policies

Wimer pobicing and investmants

Update policies

has

Beneficary
detads

e
Paymant
fraquancy

Partial

Click "Update policies"
menu, then click on the
“Payment method”

/'.
“ e

<
Recurring payment
Your recurring payment method

Add payment mathad

Disclaimer:

[

. Changes to payment methods should be
made 5 business days before the payment
cycle is due.

Any changes made within 5 business days
before the current payment cycle will not
take effect until the next payment cycle.

2. If your card or existing account cannot be
debited, you can change your payment
methoed within 30 days of the premium
payment's due date.

certify that | am the owner of the abave
credit card number and | acknawledge that |

have read, understocd and agreed with the
terms & conditions.

Select policy then
click “Add payment
method” or "Edit" to
fill out a new credit
card number

a» o aeml

<

Add payment method

Fill out new credit
card information

and click on "Save"

(D New credit card must

belong to the policy
owner

- ’
Recurrin’e.

Your recurring payment methed # Edit

=
m

* aves 1289

Disclaimar:
1. Changes 1o paymant mathods shauld be

racn 5 business days before the payrant

cyehe i dus

By changes rada within 5
bafars tha currant payrrant cye
rake affact until the ness payment cycls

2 If your card or existing account cannet be
dabitad n changa your paymant
mathod 30 days of the pramivem
paymant's due date

This racurring paymant will be applied to

Crisis Fighter (10 Pay)

B 1 cortify that | am the awner of the above
cradit card number and | acknawledge that
have read, understocd and agracd with the
terms & conditions.

Certify that you're the
credit card owner and
agree to the terms and
conditions of service

FWD

insurance

05

y
al A & = -
@ Alldone!
Just confirming we've successfully submitted your

sarvice request.

Haow can wa halp you today?

View transactions Update pelicies

o 4

View policias and invastmants

PR

Confirm OTP code and
the system will notify

that the information has
already been changed

DO7



D. Update
premium
payment
frequency

a-ae -
FWD Insurance @

Hallo Chesvitclan! .

Hows caan wes halp yau taduy?

B

Make & lain I -

Sy

View transaetioes

02

03

Update policies < <
- Update payment frequency Update payment frequency
L
L)) % Payment mode changes can be requested Payment mode changes can be requested
Banafieiary up to 30 days bafore and aftar the due date up to 30 days bafore and after the dus date
T to affect the currant cycla'’s premivm to affect the current cycle'’s premivm
cr navmant payment
E‘ : Crisis Fighter (10 Pay) (]
< =
I Crisis Fighter (10 Pay) @
, :
Guarterly THE1,000.00 ) : ) N ’
Quarterly THE 1,000.00
O Monthly THB 420.00
nky availbie for utomanic premiven paymants O Monthly THB 420.00
Cinly available for automatic pramium payments
) Half yearly THE 2,520.00 via account or credit card
mf‘y THE 5,000.00
© O Half yearly THB 2,520.00
vPrime Medical Plan
® Yearly THE 5,000.00

TheQne Medical Selution

TheQne Medical Solution

Click on “Update policies” Select policy for which

Select the premium

then click on “Payment you would like to update payment frequency that

frequency"” menu premium payment you'd like to change to.

frequency The system will display the

premium amounts for

each installment
Remark:
1. Please submit requests to update premium payment frequency 30 days before or after the premium due date,
for it to be effective in the current policy period.
2. Monthly premiums are only accepted via credit card or bank account. If you currently pay in cash, please register
for automatic payments via credit card (see page CO6) or through your bank's ATMs or app before changing the frequency.

3. Premium payments made monthly will received a notification before premium due date through SMS only (no letters)

Thanks Cheevitdee!

We've received your request
to update the payment
frequency to Yearly

You can track the status of
your request via Omne.

View servicing request transactions

FWD Insurance made easy
with Omne

FWD

insurance

Confirm OTP code and wait for a

notification of the outcome

through SMS or email.

Information on how to check the

status of requests made through

Omne, can be found on page CO1

DO8
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insurance
D. Submit
- 4 s - . a1 - . e
to CIaIm tax Update policies ° Change success! . 2
Your service request to change your tax request has
d d tl Tax consent @ been successfully completed
eauctions R
benefits rights for your insurance policy(s)
0 Yes
View transactions Update policies
= ae -
G FWD Insurance @ 'y |
:.:“u we holp xw:;.u.,'- View policies and investments
WD

Click on the "Update To use the tax benefits Confirm OTP code and

policies” menu rights, select "Yes" then the system will notify

then click “Tax consent” select policy that you that the information has

wish to claim deduction been changed
for, otherwise click “No"

Remmark:

1. For policies where deductions have already been claimed, the policy’s name will be displayed in Grey text.

2. In the instance that a deduction request has been made for every policy held then no more requests can D O 9

be made. To make changes, select "No” first then make a new request once again.
3.1In the instance "No" is selected, it will be considered a cancellation of the request for tax deduction, for

all policies.



D. Cancel
rider

' B e e -
‘
(0]

FWD Insurance

Hallo Chewvitdee!

Hew can we holp you toduy?

Update policies

fri %
Beneficary
dorate Delete
rider(s)

& <

Payment
frequency

Click on "Update
policies” menu, then
click on "Delete rider(s)”

Select the rider(s) you wish to delete

Personal accident

IDR 300,000.00

Jenny Lee

O1JAN 2021 O1JAN 2024

IDR 468,420.00

Anthorry Tal-Man Wong

28 AUG 2020 8 AUG 2023

Your refund method

<
it

Select policy. Check
information on additional
agreements and click on
the boxes of additional
agreements that you wish
to cancel

e - .

01 JAN 2021 O1JAN 2024

Timely crisis care

IDR 468,420.00
Anthony Tai-Man Wong

28 AUG 2020 28 AUG 2023

Q ves @ no

acknowledge that | have read, understood
and agreed with the terms & conditions

—

Check the information
on refund method or
click “Add payment
method” and fill out the
form completely

(O Bank account name which

receives the refund must be
the same as the policy owner

FWD

insurance

Thanks Cheevitdee!

We've received your service
request and you will get an
update from us in 5 working
days.

You can track the status of
your request via Omne.

Jest tronsaction

FWD Insurance made easy
with Omne

Confirm OTP code and wait for
a notification of the outcome
through SMS or email.
Information on how to check
the status of requests made

through Omne on page CO]

D10



D. Cancel
or surrender

policy

Free look
cancellation

941 - . ol P -
O @

Hallo Chewvitdee!

Hew can we holp you today?

Cancel or
surrender policy

What would you like to change?

Freelook cancellation

Click on "Update Click on “Freelook

policies” menu, then

cancellation” menu,

click “Cancel or then select policy

surrender policy”

(@ If you never complete eKYC
since purchased, you will
need to complete eKYC
before this cancellation
request.’

Fresinak 255ep 2023 25 Oct 2023

Cancellation remarks @

Your refund method

Refund will be processed to Policy owner

Account only

£) Add paymant methad

Click on @ to view
information on premium
refunds and fill out the
forms

(D Bank account name which
receives the refund must be

the same as the policy owner

FWD

insurance

Thanks Cheevitdee!

We've received your service
request and you will get an
update from us in 5 working
days.

You can track the status of
your request via Omne.

ing

FWD Insurance made easy
with Omne

Confirm OTP code and wait for
notification of the outcome
through SMS or email.
Information on how to check the
status of requests made through

D11

Omne on page CO]



FW)

insurance

D. Cancel )
or surrender (F @eo

Update policies

'

: vPrlmt Mecncalhﬂ

i A
JQ

ey ¥ -
‘ m,Medicam“a

policy

Surrender request Surrender request

100,000 THB 100,000 THB

OTHB ’ OTHB

oTHB Thanks Cheevitdee!

We've received your service
request and you will get an
update from us in 5 working
days.

Surrender
policy

100,000 THB

100,000 THB

v
| want to use my budget elsewhere

You can track the status of
your request via Omne.

Cancel or

. Your payout method 2 Edit
surrender policy

Your payout method

What would you like to change? +) Add payment method

Freelook cancellation D | acknowledge that | have read, understood | acknowledge that | have read, understood
A0S w1 e Soemi & Sosdiioneg and agreed with the terms & conditions

ae -
FWD Insurance @

FWD Insurance made easy
| with Omne

o J

Surrender policy \ Submit

Click on "Update Click on the "Surrender Check the outstanding Fill out the information  Confirm OTP code and

policies” menu, then policy” menu, then loan policy value and and accept the terms wait for a notification of

click “Cancel or select policy surrender value and conditions of the outcome through SMS

surrender policy” approximately service or email. Information on

i e @ The actual surrender value @ Bank account name how to check the status of
will depend on the approved which receives the refund requests made through
fesicd date, deducting liabilities must be the same as the

(if any) according to the policy owner Omne on page CO1

Remark: policy terms and conditions

If you never complete eKYC since purchased, you will D'I 2

need to complete eKYC before this cancellation request.



D. Manage
a unit-linked

policy

Update risk
profile

£ Update your risk profile.

You have to update your risk for this year. Tap here to
proceed

Click on "Update
policies” menu, then
click "Risk profile”

@ If the assessment results
are over 1year old, you will be
notified automatically and
able to update information
by clicking on the notification

box.

03

Update risk profile Update particulars

. Please check and updatae your particulars
Let's get started on getting your risk P ¥ P

profile up to date Personal particulars

. Cheevitdee

Personal particulars &
Svitability assessment

Lt upiste IS JAN202Z Dooleayiam

Thailand

Married

Click on the "Personal Update your personal

particulars & Suitability particulars and complete

assessment” menu the investment risk

evaluation form

(D Ared dot means the
assessment results have
expired and an update is
required in order make any

fund-related transaction.

FWD

insurance

04 OS5

° Risk profile updated! V &7 - .

You have successfully updated and completed your
risk profile

@ Risk profile updated!
Vou nave succossfully wodted snd comoleted your
sk proFie

Update risk protile |
® Name change update is in progress

We have received your request to updste your name
and are working on it

Personal particulars &
J i Suitability assessment

15 JAN 2023

‘ Your risk profile has been updated

successfully

] m Personal particulars &
l Suitability assessment

Your current risk profile

Last update 15 JAN 2023
Total score 37
Risk level S |

Investor type Very high risk Name update
We have received the request to update

name and it is in progress.

Update your personal In the instance, Name-

particulars and complete Surname has been
the suitability assessment changed, wait for a
notification on outcome

through SMS or e-mail

D13



D. Manage
a unit-linked

policy

Fund
switching

ae - -\
FWD Insurance @

Hallo Chawvitdun! .

Hows can ws halp yau taday?

Update policies

“'T 2

Click on "Update
policies” menu, then
click on "Switch funds

menu

"

02

0+ XX%

~e540,000.00

Select one or more funds to switch out of.
1500000 « K%
28%
150,000.00

WOoNe

50,3300

JPMargan Funds -
Russia Fund A [acc]

15 JAN 2023

)+ NX%

41%
225,000.00
1500000
15000000
12 DEC 2022

Choose the original fund
policy and specify
the proportion you

wish to switch out

03

<

Switch IN

Switch in the remaining ameunt into your

exigting fund(z) or choose to add new funds.

Exstimated total
saitich e arreunt

THE  97,500.00

(® Add new funds

Select the target fund
from the existing funds
or choose a new fund by
clicking "Add new fund”
and specify the allocation
along with studying the
prospectus.

@ Please study and understand

the summary of the fund

prospectus before making an

investment decision for the

maximum benefit of the investor.

04

| 30% | THE 67,500.00

Switch IN to

100% | THB 97,500.00

I confirm I've read the fact sheet(s) for
the fund(s) I'd like to switch into

e 97,500.00

Disclaimer:

Orders made after 16:00 on working days or
orders made on fund holidays will be
processed on the next business day

| acknowledge that | have read, understoad
and agreed with the terms & conditions

eck the modified

Ch

FWD

insurance

Thanks Cheevitdee!

VWe've received your service
request and you will get an
update from us in 5 working
days.

You can track the status of
your request via Omne.

View servicing request transactions

FW2 Insurance made easy
with Omne

Confirm OTP code and wait

information on switching for a notification of the

funds and certify that
you have studied the
prospectus, along with

having read the terms

outcome through SMS or
email. Information on how to
check the status of requests

made through Omne on page

and conditions of service CO1

@ lransactions submitted

after 4:00 PM on a business
day or on a non-business day

for the fund, FWD will be
approved on the next business

D14

day when transactions can be

processed.



D. Manage
a unit-linked

policy

Partial
withdrawal

FWD Insurance

Halla Chesvitdas! -

Hewy cin e halp pou taday™

w5

n i

o~ WP

View transaetices

Wiewe pobicins and investmants

Update policies

fhs =

Beneheary Dielere

Click on "Update
policies” menu, then

click “Partial withdrawal”

02

<

FWD Sprint Link

Salact the funds youw wish to withdraw:

SCBTMFPLUS-I

150000 10000000

SCBSMART2A

1.000.00 20000000

TAMSETS50-RU

100000

Select the policy and
funds you wish to
withdraw

In the case of selecting

fund withdrawal when having
the same fund for the main
insurance premium, the
investment-linked insurance
premium, and the top-up
premium, p
fund for th

first to avoid fees.

ease choose the

top-up premium

03

FWD Spﬂ&k °

SCETMFPLUS-I

S0,00000

Tetal estimated withdrawal ameunt
THE 210,000.00

Specify ratios of the
current funds, from

which you would like
to withdraw

“ DO )

<

Review your withdrawal

Entimation hassd upon lstast market price

Total estimated withdrawal amount.

THe 210,000.00

Please note that withdrawal fes may be decucted (]
from withdrawal amount, I

|
Your payout method

s >
T rveevens o0es 1289

| acknowledge that | have read, understood
and agreed with the terms & conditions

Review your

withdrawal and add

a payout method.

Accept the terms and

conditions of service
Transactions submitted
after 4:00 PM on a business day
or on a non-business day for the
fund, FWD will be approved on
the next business day when
transactions can be processed.

FWD

insurance

Thanks Cheevitdee!

VWe've received your service
request and you will get an
update from us in 5 working
days.

You can track the status of
your request via Omne.

fiew servicing request transaction:

FW2 Insurance made easy
with Omne

Confirm OTP code and wait
for a notification of the
outcome through SMS or
email. Information on how to
check the status of requests
made through Omne on page
CO1

D15
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E. View policies
and investments

e-ae -

FWD Insurance

How can we help you today?

Make a claim

W
|

S

View transactions

[

Click on menu

“"View policies
investments” menu

a-e -

<

All your policy(s)
Policy(s)

View coverage detail
or sum insure of main

policy >

View rider(s) detail
Such as start/end
date

Individual life and
United Link policies

are in different tabs

for your convenience

to find. Select tab,

and then select a policy.

Ussaudsaooulad Ek%-up
DOBOAORD=C: ) @E) -J

Overview

You're covered for

THB 5,000,000.00
Insured for
Cheevitdee Dooleayiem

THB 4,200.00

Annually

Details

Mailing address
47/156 Soi Sirichai 1-Nonthaburi Rd,
Bang Sue, 10800, Thailand

<

FW)

insurance

View premium
payment detail
Such as premium
amount, payment
period and payment
method

View address detail
for sending
documents related
to the policy.

EO1



FWD

insurance

E. View policies
di t t '
and investments oy

Waname‘ﬁg
- 3\«'

02) (Soaing)

Electronic
documents

e \ { View electronic
document

click on the “Document(s)”

menu tab and select the

Policy Statements Official Receipts

Confirmation Letters

View all

Tax certificate

desired document.

Upon selecting a Click "Download” to
document, our system confirm.

will display it on your

screen. You could

download the

document by clicking

on the upper-right
= EO02

icon




E. View policies
and investments

Beneficiary(s)

Document(s)

. Arkaddee Dooleayiem

Sabaidee Dooleayiem
* Sawatdee Dooleayiem
* Sukkapab Dooleayiem

Sukjai Dooleayiem

Edit beneficiary(s)

N

Us:Audsaooulad Eg%-LIF F
: -n ‘ J ."'.

Beneficiary(s)

View beneficiary detail
and benefit ratio in a policy

to make changes, please refer
to page DO5

( Note: In the case where there have
been no prior changes to the
beneficiary through Omne, it will not
be possible to display the beneficiary
ratio and information.

FWD

insurance

EO3



E. View policies
and investments

View unit-link
investment
information

- ame -\

G FWD Insurance @

Helle Cheevitdes!
Hew can we help you today?

8 s

]
Make a claim Make a payment
L RS

<« aEDe

All your policy(s)
Investment(s)

Waur unit —

FWD Fortuna Invest Link

« XX% 15,000.00
e 540,000.00

SprintLink (Plus)

- XX% 15,000.00
we 152,460.81

Current value

AX%

e 540,000.00

z HEL00 + KK
JPMorgan Funds - 500/2)
Russia Fund A [acc] _

27000000 )

oo II
50.3300

15 WM 2023 |

-

Il 2 1500000 - XX%
BlackRock Global Funds Ly

- World Financials Fund A2 50%

2M.00000

1000

23700

15 JAN 2023

100%

FWD

insurance

View risk profile
. Risk profile or the level of risk-taking

ability for policyholder in investment.

. Unrealized gains/losses of the

investment portfolio within this policy.

. The current value of the investment

portfolio within this policy.

. Unrealized gains/losses of each fund.
. Investment allocation of each fund.
. The current value, unit holding, unit

price and the latest update date.

Click on menu

“View policies

investments"” menu

Click on
"Investment(s)"”

tab and then select

policy.

< Service

You can adjust the investment
proportions using the "Switch Funds"
button.

EO4
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