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FWD Telemedicine
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No.1in customer experience in Thailand by KPMG International
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Thailand's Outstanding Brands Award
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TCCTA Contact Center Awards
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¢ Silver Award - The best customer satisfaction contact center
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o Silver Award - The best social media contact center
s13afudusmsdodvausauladsaalbou

e Silver Award - The best workflow contact center
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¢ Bronze Award - The best effective technology contact center
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o Bronze Award - The best human care contact center
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* Bronze Award - The best effective software contact center
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Business+ Product Innovation Awards
swIagagaauinnssuduAiia:usas auAus:iands:Augiauazus:Aune
“nauuszAudaulau” FWD Easy E-Cancer

The Prime Minister's Insurance Awards
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National Agent Awards
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Good Life Awards - Good Life Trailblazer category
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National Agent Award
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The International Day of Disabled Persons of the Year
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Thailand’s Smart Awards
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Thailand TOP Company Awards
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TCCTA Contact Center Awards
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Thailand’s Most Social Power Brand
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Thailand Top Company Award
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CMO Asia’s Thailand Brand Leadership Awards
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The Asia Pacific Entrepreneurship Awards : Social Responsibility
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The Asia Pacific Entrepreneurship Awards : Financial Services Industry Sector
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