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How to
translate Thai to English by Google Translate

Select ‘Google translate’ icon

l & https /fwdlink fwd.co.th | & https /fwdlink.fwd.co.th

) Translated by Google Translate for
e FWD 0 > i" EN non-Thai speakers, Mistranslation may

occur.

wWhgs:uuusmsanmoaulau < FWD > no

& KunglavoasUszsiuu / Passport No. ) ) . Login to customer service online
Translation disclaimer

This service contains translations
powered by Google Translate. Please 2, 1D card number / Passport number
note that not all text may be translated
accurately e.g. your name or
salutation. However, the
mistranslation will not impact your
original information.

- adesliusms - subscibe |

Remark:

1. You can click the translation icon only once, when you process to the next page,
it will automatically translated.

2. Translated by Google Translate for non-Thai speakers. Mistranslation may occur



o)
How to use FWD Link

Easy access via multiple channels

Via website
https://fwdlink.fwd.co.th

[l & hitps /fwdlink fwd.co th | [

whds:uuusmsanmaoulau

A Kuelagiasdssznuu / Passport No.

L N

e —

Via website

www.fwd.co.th

c—
k () Tsowewna
P\ - () ®unuiene
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Roeqpesy

Request tax certificate

-

Make a claim Manage policy
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Registration and access to FWD Link

If you use LINE@FWDThailand, you could sign up
and login only once.

Remark: Next time login would be easier with Face ID or Fingerprint instead of OTP when accessing via web
browser (depending on model of mobile device)

Click ‘Accept’ to
terms & conditions

& https:/fwdlink.fwd.co.th

<~ FWD > @A EN

vaanavuazwaulunisigusnis
aoaulad usy¥n 1WAuUAIA UssAudda
9170 (VKvu)

wwduuardbaudnwudaviiusousiudoya
druynnavavan WTRUSMSAIAEITaVAU
dryayUs:Aubsandogiuist kiudaonmvaaulad
rminAuludusauliisidaiudayadruyana 1519z
Iawnsatkusmsaauladiwodudeanuazain
tumsdudumsineanunsusssiiussaudsald

@WAauuacd asskunddvaua@Aylumsqua
dgoyadruynna STKAILE A LEzlMswWIuEnS
AuWududmuazanulasansiudayadiu
unna msus:udanatayav:zuluoiu w.s.u.
Aunsavdayadiuunna wa:ulguiedayadou
yARaYRLIIWALUAIE MusIvasiduans:ylu

https://www.fwd.co.th/th/privacy-policy/

‘}

—— —

Enter your passport
number and email

& https:/fwdlink.fwd.co.th

< FWD $ @ EN

AsaunsanUayalwaauAslitusms

2 HKuUhglavuasUs=uisu / Passport number

& 3wa

0 Fwsuludwalumsaodakdnuaunansusssuinmbuiuan

-

El Adamsidviu

wduuddiiusausulayadiuunnauavamialiudmsaaulad

o ulsnsduasaviisyadiuunna

WWaUUEID Us:AuTIn [GSunssusous:uuuEk1s
JomsdiuAudanafBuanaisauIn AN IUUIGSTIL
150 27001 w0 TUY NORD (Thailand) Ltd,

Enter OTP (If you can’t

get OTP from existing mobile number,
please see how to change your mobile
number on pages 13-14)

& https:/fwdlink fwd.co.th . |

fiugudreska OTP
s:uuldrinisavsia OTP WaokuiaavlnsAwn
XXX Xxx 9827

wasuwwasinsaAwn

KUawd a0 | FDGT | ska OTP 2:kuna1glu 60 3uTA

fdiuguska OTP

Tldsudian>u? vaska OTP lku3aaso

aomsfiiuAUlaaniBtasasauImn ADILULInSTIU

laWauUEIa Us:AuE3o [G5umssusans:uuUskIs
IS0 27001 va TUY MORD (Thailand) Led. ’
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T 6 What's in FWD Link?

ATIOn

FWD Plus | MAX 3 500 udu >

©@ 0066

dayadiudy fayansusssd Bensavdulhu dis:ibeds:Fu

©6 00

wiowdzumas aoksoumd  ansds:lood  swiaamun

doyadiada

A 8508 qualdan

sl Privileges and FWD MAX’s point

@ x w0 wox? 39 9
L o xoxx 9876

= Nongluk@gmail.com

AYIUAUASDD Service Menu

nsusssTUavAMIDADKUN 5 20U

1oWduuadd wad uund CO ntaCt |nf0rmati0n

darusunmshidul dunuvaviowduuari
doonaaulad kodun

Hws=iu #5ad quadou P I 1 D t M I
@ufinsusssii T08080808 o I Cy e a I s
BUAUASAD 28/12/2553 A

?;ua_nnﬂuﬁunsav 28/12/2578

nuus=Au 100,000.00 van

nus:riu 4,000.00 bin

soumisdis:uOu 5w 6 1fiou

fnuothsaie 5/09/2563

thsuboustAu

s1gazdeansusssy

Investment for Unit Linked Policy

Uayanisaonu

- - o -
towauuaad 1wad uuny
Aarhusinmstdud fhunusaviowduuiss
dovnivaaulad KSoaun
+5B83.83 (7%)

iaufinsusssil Tos0B0808
wauds=fiu 4,000.00 uin
nuus:Au 100,000 vin

uadAubuannuiaaiu  290,050.66 Lin



Click on menu ‘Policy
Information’, then select
sub-menu ‘My Policy’

AGI0Q

FWD Pride | nAX 3,9008u >

®0 6 6

Uayansusssy 1Sonsovaulky dissbous=Au uwavilasuudan

<
00 @

aokdoume  FnsSus:lpd  sefoamun  Go0UGaR
woEnu 1351

‘ woaslnsAwn/3wa }

E x o xox2 39 9

How to view policy details

Select a policy that
you would like to view
details.

& https://www.fwdlink.fwd.co.th

<_ FWD §» > @ EN

AJIUAUASIL

ASUSSSUUaVAIDNYKUA 5 adu

dUnTw

Wduuadd wad uund

RSy 304 quabeu
IAUNASUSSSL TOZ080808

SUALASY 28/12/2553
duaoAnudunsay  28/12/2578
nuus:=Au 100,000.00 vin
WessAu 4,000.00 uan

@ = -
saumsiisaie 518 6 Lhau
Akuadisada 5/09/2563

dissidoUs:Au

s1ga:1daansusssl
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The policy details
including premium due
date will be displayed.

& https //fwdlink fwd.co.th |

< FWD §» & EN

WAUUAIG Was tswiv 25/15

OWauvAu ‘

s18a:199anASUSSSY

doroUs:Au #50d quaidon
1avfinsussst To8080808
BUALASIY 28/12/2553
dugoAnuAuAsaY 28/12/2578
nuus:au 100,000.00 uIn
Weus:Au 4,000.00 un

soumsHs:Lie $19 6 dau
fkuadisside 5/09/2563

28/11/2563

usSmsnasusssijaaulau

avnskndssaUs:AuRuTasisiadaluda
Wagu3ssuduAu dUloaRag uausmsdun

& ] 1 -
(4 wasuuwvaviayansusssy

dagwnislaskariudinsuaulne }
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Pay premiums online
2 easy ways to pay insurance premiums online.

Option 1: From the main menu

© 66 0°

a - o x = o = -~ > =
dauansussst Bansavaulky Hissbaussiu woasuudan

® 606

aokgoumid  ansusdlowld  swedeamud  GomuiSevh
wVEIU 1351

AuGIaG €3

5ad quatdon

waslnsAwn/awa

E x xxxx xxxx2 39 9
@ xxx xxx 9876

Cheevitdee@gmail.com

\ AJIVAUASIY |

Select
‘Premium Payment’
menu

& https://fwdlink fwd.co.th

4 = -
sussleUs:iu

AuAsan AuAl Aufie

s 16,000 uin
JurswEsuas:de dd/m

Fufithszidedqo

® Swipe left or right to

select a policy.

Tab a policy, the payment
method button will be
displayed.

Click ‘Premium Payment’

button.

* Premium Payment button
will appear when the policy
is due for premium payment.

& https:/fwdlink.fwd.co.th : B

€ FWD O b & En

Suasumkuaiis:Oe 01/03/2563
Sufidrs=idoaan 01/01/2563
Swpuidsus:iu 16,000 uIn
- u - -

ndavdis:odu @

I

1don38mstis:awioasu

1oWauUAIE Was wwdv 25/15 |

— [ 2 |
= | &
das:doulns ths:doe

insdia/iada AroslAa

Select
‘Premium method’
menu

Remark: For policy purchased
through SCB or its previous agents,
can only be paid by credit card

and must be non-Unit linked.”

& https://fwdlink fwd.co.th

FW2D

|

g1s:dulSousaw

a o & - - o
dayamsiis:lsUs:=Augndadvlundwa
fwdcustomer@gmail.com

Atu:ldsu SMS Gudunisiis:du
ua:luiasasuduniviusudig melu 3 Juiims

Wait for SMS and email to
confirm premium payment.
The original receipt will be
sent via postal within 3
working days.



Pay premiums online

Option 2: From policy details

‘ AUnTwW

1eWaduuasa 1ad uung

laufinsusssy TOB080808
ISUAUASAD 28/12/2553
dugornuAunsae  28/12/2578
nuus:Au 100,000.00 vin
Waus:Au 4,000.00 un
saumstis:ie 519 6 Hau
Akuadis:iy 5/09/2563

vis:10ous:Au

s19a:1380nSUSSSU

@ dhadwnisldsfagidunsusssiaaulad

daadomsldskariudiksuaulng

DDMMYYYY CCC

\ lauiudautifia (A.A) lavunsus=muu
wu 31031970 3 fhanfe

View policy details
in ‘My Policy’

duniw

lowauuala wwad uuny

laufnsusssy TOB080808
IEUAUASD0 28/12/2553
dudonrnudunsan  28/12/2578
nuus:=Au 100,000.00 uin
iieUs:Au 4,000.00 uin

soumsiis:ie 510 6 Liau
fikuadis=dy 5/09/2563

ths=0aUs:=Au

— — —

@ dadhonsldsAagEdunsusssiaaulad

daadwmsldskaniudinsuaulng

DDMMYYYY CCC

lauIulbaudifia (A.A) LaudosUs=muu
3 thaofe

Click
‘Premium Payment’

button.

*Premium Payment button
Will appear when the policy
Is due for premium payment.

Il & hips fwdiink fwd.coth : N

1 <~ FWD §» > @ EN
—
1oWaUUAIE Wos W3V 25/15

Sufiths:deaan 01/01/2563
Fusuidous:Au 16,000 UIN

fidovts:ioau @

w@on38msiis:mulonmu

= )

(Lo ]
dis:=daedas dis:=doe
wsdin/iada AxaslAa

”

Select a
‘Payment method’

Remark: For policy purchased
through SCB or its previous agents,
can only be paid by credit card

and must be non-Unit linked.

06

Il & nhitps /fwdink fwd.co.th

| FWD

g1s:duUS8USaE

a = = . = e
dayamstiszllaus=Aua=gndadolUadiua

fwdcustomer@gmail.com

Aud:lGSu SMS Sudunisdis:idu
ua:tuiasssumunivlusudig meiu 3 Surims

Wait for SMS and email to
confirm premium payment.
The original receipt will be
sent via postal within 3
working days.



It’s no hassle
to view payment history

1 Select a policy Click on “Payment History”

Then you will see when you have paid
your premiums.

‘ dunmw | '
‘ ' l I ‘ AJIUALASDY

WAavuala wad uund

' kavmnnAmuldsy SMS Bugumsdis:l0o
tayaz=alinomeluiuiimsiall

Junsuiis:

|=I
B og/11/2563  vimon 10n

gissiiaussAudoEousooudn
= kavonAamldsu SMS Guguns
EI’ d1s:iea dayas:dvnameluiuri
misfaaly

JuAsSUMKkUOEs: 7/08/2563
DIUIUILTL 4,000.00
naSaavi RO1860207
ts:loe uasiAsao

anu=msdis: dAusa

Jungugds:

iRsUsssi T08080808 =
lauAnsUsssU B 59/11/2563 wro30 1022

ISUALASD 28/12/2553
duaonnudunsas  28/12/2578
nuuUs=fu 100,000.00 uIn
ieUs:Au 4,000.00 u1n
saumsiis:10e 519 6 Liau
AkuaGIs:LbY 5/09/2563

SunsufikuOIs: 28/11/2563
UG 4,000.00
fis:loa uasiAsan
amu=mstis: Tudnsa

AsmE1savIuBulnsIASho ssuuadadasiAshn

aoluddnniurfiims

Jungugds:

B 28/02/2563 o 10/

‘ s19a:158ansusssL ]
S, 00—
qlaunsusssaaulad

@ doathomisldsiaguaunsusssiaaulad

JuAsUfKkuOds: 28/02/2563
DTG 4,000.00
lnasaavh RO1860207
ts:loe dasiAsao

damuznisdis: dns2

Junsuiis:

\ E' og/11/2563  vimon 10n }
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It’s convenient to change policy
information online.

Change policy contact details

Change mobile number, if you can’t get OTP
from existing mobile number

Change cash return option

Convert cheque/draft to bank transfer

Apply auto premium payment via credit card
Change premium payment mode

Change beneficiary

Change name-surname/marital status

Policy loan

08
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Wish to change contact information,
mobile phone or email?
You can do it right away by...

Click the pencil icon in

Personal information

Aug3aa 58

®© 666 06

doyansusssy Bensavaulky disleussiu udvwWasuulav

® ©600®

' i o - A = e ol
aakgoumd ansus:losd siedoaniun  GamuiSevn
1RvAIU 1351

doyadacid

[ @ Er——— 3
— Yd0aquaiggu

waslnsAwri/awua

[E % xxxx xxxx2 39 9
@ xxxX xxx 9876

Cheevitdee@gmail.com

\ AIUANASDV

— —

2

like to change.

Enter the phone number
or email that you would

wWasuvayansusssiaaulau

vawasuwlavdayanisaacio

dayamsaada

Uafia

‘ % 080 123 9876

diua

% Cheevitdee@gmail.com

Click to confirm the
change.

wWaguvayansusssiaaulau

asaundudumvawWasuudavdaya
tumisdacdo

msualuwashsAwrrsadwas:ilumswasunlaviayada
davaennnsunsusssuiAnubudiiansusssy

L - L] I
dayamstada (lku)

Uaiia 080 123 9876

dwa Cheevitdee@gmail.com

—— —

page 1 of 2 (continued) —6
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Wish to change contact information,
mobile phone or email?
You can do it right away by...

4 Enter OTP You will receive SMS
confirmation for change.

‘. & https /fwdlink.fwd.co.th : ‘ ‘

II§ < FwD OB |

stuuldriimsdoska OTP WgokueauinsAwri

dugudroska OTP
XXX XXX 9827

KulBlavawaw : FDGT | sha OTP a:kuaatalu 60 Suai

lasuAwanisignmisiISousSasLad

Afu:lasSu SMS dugumsriisianmis
KavouUGBeuosudd

[uTdsutiamu? vaska OTP lkudnasy

page 2 of 2



Select Notify Change
icon

& https:/fwdlink.fwd.co.th

®©@ 660

dayansusssi Bondovaulky dis:0oUssAu wdviwasuudan

® 60 0@

" i == - =) =] = ] =
aokgaume  ansus:losd  swedoamun  OO0IULS2ON
WV AU 1351

vauadacd

w

O #50d quaidou
'E) =

wasknsAwri/3a

X XXXX Xxxx2 39 9

@, xxx xxx 9876

9 Cheevitdee@gmail.com

 ADIUAUASDL

S — —

2 Select Change Address

& https:/fwdlink.fwd.co.th

wasudayansusssijaaulad

Wasu3ssuduAu

Wasuda/astwdidumulou

Wasunag
aswtsaadaluuad

wuninsuimsaaluud

Wasuvdaiis:10g

Waguwsuds:losu

Wasualeioto
Wagubo-unuana/amumwausa
ABUMUASUSSSY

LUé’UULanDléaoﬁuq

LUUWaSUEIKSUGDLMYS U
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It’s also easy to change address.

Select a policy that you
wish to change address,
then fill in updated
address.

wWaguvoyansusssaaulau

vawWasuulavnognsusssi

Asusssunawsawasuudavld
@annsusssifdovniswasufaglsd

| | EannokUn |

loWduuaId wad uund - TOS080808

13241 vuiuond v v.aola a.3ne
nureaudd wounudu asolinws 10330

loWduUEIE Was wwiv 25/15 -TOS0S...

132/ vupuond ua v.aola a.3ne
wurvaudd woUnudu asolnws 10330

loWduuaId wad uund - TOS080809

132/1 vuonumd v v.aala n5ng
nuyeaudd wadnuiu asolnwe 10330

_1 i i
noglku
nsannagikulopa:inadansusssunidan

—— —

page 1of 2 (continued) ——9




Review the details and
click ‘Confirm’ button.

wWaguvayansusssuaaulau

ASEUNOSIDADU LazdudguAIud

' Rogitwu

132/1 uu.vwma u.1 v.aala a.3ng
wwIVaUW wadnuiu asoinws 10330

wWasuuwlavdksunsusssu

lWduUadd 1wad wwnd - TOR080808
WaULEIE Was wwiv 25/15 - TOS080808
wWduuadd wad wwad - TO’080809

5 Enter OTP

fiugudroska OTP

szuuldrivmsdosia OTP WdokueavinsAwn
XXX ¥Xx 9827

KUEaudwaw : FDGT | sha OTP a=kuaa1alu 60 Suii

lulasudaniu? vaska OTP (KuanAsy

12

It’s also easy to change address.

You will receive update
via SMS/post within 3
working days.

A https //fwdlink fwd.co th |

FWD

lasuAmvanisionisiSousasLal

szgza1ddums 3 Suriinis
lWAUUaIDsUToHadIdunIsnI
SMS uazlUsueded

page 2 of 2
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Change mobile number, if you
can’t get OTP from existing mobile
number

‘ & https //fwdlink fwd.co th & https://fwdlink fwd.co.th & https:/fwdlink.fwd.co.th : ]

' < WD 3> i EN < FWD > REN

wanwlaaode WduuadIubu ualuﬁluu[uaﬂnsﬁwﬁﬁaﬁa
devasivaaudayaruarhsiemsiasu
ulavtiaya

gududruska OTP

whgs:uuusmsanAooaulad

szuuldritnisdosika OTP TudokuataulnsAwri

XXX XXX 9827 dayamuliasus:usu

A kuslavuosUszuu / Passpart No.

AstInSguUasUssU uastdinsAwr L -

Uaiio kaufuldn ﬁa‘IU1St'|l'i'IEI§U[6 .
tufucaudaly ‘ 1123400012129

wasuwasnsawr

Wulgaudede : FDGT | ska OTP v=kunatolu 60 Sud

tia (Iudavs:ufmihnkinga) *

Tulasudianau? vaska OTP Tkudnnso

ju / (W@au / UAa (W.A.) *

@ wunowg: lunsaiAnsiuudtifia ssy 00/ 00 / cwdssdifio

laukavunsus=uuu (Laser Code) *

© dadviaukdvlnsus:isu

L . )

" — — — — " — —

Enter your ID card Select ‘Change Prepare your ID card Enter your ID card

number to login mobile number’ and use a mobile phone information.
online services or tablet that can take

photos to submit the

request.
Remark:

For Android devices, please log in to online services through website “https://fwdlink.fwd.co.th” to change mobile number.
This feature is not supported by LINE @FWDThailand on Android devices. Sorry for inconvenience.
page 1 of 2 (continued) —9



& https://fwdlink.fwd.co.th

< FWD £ > &EN

vawasuwasnsAwriofo

msdududdau

asantdlnsAwridafio kiauividanansanosy
1d wemesudksumsiududau aghdunsio
dauANUIS8USaEMUMBEvABUANBUEU

douil 1: desuvasUs:BIBUAIDIY

- nawieQsUdadn

4 ] E
@un 2: mesulukiguasus:unsuvavaa

) = '
-2 nawoqsUdasv

L | dwihdusaulAtewduuad safiu/iidayadou

e —

Take a photo of your
ID card and take a
selfie with your ID
card to verify your
identity

14

Change mobile number, if you
can’t get OTP from existing mobile
number

& https://fwdlink fwd.co.th : . 1|

fududroska OTP
szuuldrinmsdvséa OTP WWdokunaiaulnsdawr
XXX X% 1234

KUTEauE1030 : FDGT | ska OTP s:kunanglu 60 Suif TasumuanmsionmsiEoudosudd

dad »:inanunnnsusssfnaubuEIuaY 4 . N .
' i 1 4 9 0 7 1 WaAmuldsu SMS udvwaauuduad

Jozawnsadinigoiuusmsaaulad
doowasinsAwnlkuld

TuTdsudianu? vaska OTP Tkuannso

Enter your new Enter OTP that you Wait for approval SMS

mobile number that receive via SMS from then you can log in
you would like to re- your new mobile number online services
ceive OTP - For policy purchased through previous

TMB Bank, FWD’s agents or other
channels, can login online services with
new mobile number as soon as you
receive the SMS

- For policy purchased through SCB Bank
or its previous agents, wait 1 day after
receiving the SMS to log in online services
with new mobile number

page 2 of 2
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Change policy information can be
made online conveniently.

Change cash return option

Select Select ‘Change cash Select your preferred
‘Notify Change’ return option’ option

qmﬁﬁnﬁ £3

MAX 3,500 udu »

- S - -
J _
. . . @ , ToutinUrydsuims
ﬁ TauinUryiwsauwe
wWasuda/aswadudulau

uauansusssu Sunsavaulku l.!'lS‘lUfJIJS‘ﬂLI ll'n)\)LUEIULItlLJE\J

o WinBAuewduuand
wWasunog

aokgaume susslosd  sweBoaanun aamuEavn - = = e
Fhaaesy astasaadaluud

= . wuriasuiAmsaaluua
uagannua . X
wWaguvdadis=lis

g g5ad quatdou wWasugsuls:louu

Wasuaigioto
waslnsAwri/3wa

Wasude-uuana/anumwausa
E x xox xxxx2 39 9

& xxx xxx 9876 ALUMUASUSSSL

Cheevitdee@gmail.com

WasuulaviZovdue

wuuwWasudksugavmudue }

‘ AJIUAUASIL ) \

e B
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Change policy information can be

made online conveniently.

Change cash return option - transfer to bank account.

‘ & https:/fwdlink.fwd.co.th

wWaguvauansusssuaaulau

=

UaIagudIssSubuAu

. P
wagu3ssuduAudu
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szuuldritmsdosia OTP IWdokunaauinsAwr
XXX XXX 9827

KUnaaudwde : FDGT | ska OTP s:kunaigiu 60 Sunf

dudguska OTP

Tilasudannu? vaska OTP lkidnaAso
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i A
IS0 27001 21 TUW NORD (Thailand) Ltd.
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wduuardozudvwadudumsnio SMS
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Enter bank account Review the details and Enter OTP.
detail and select policy click ‘Confirm’ button.
(or policies).

You will receive update
via SMS/post within 3
working days.
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Change policy information can be

made online conveniently.

Change cash return option - transfer to PromptPay account
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Enter OTP. You will receive update
via SMS/post within 3

working days.

Select policy (orpolicies)y  Review the details and
that you would like to  click ‘Confirm’ button.
receive cash payment

to your PromptPay

account

Remark:
We will transfer the cash return to PromptPay account that is linked with the policy owner's ID card number.



Change cash return option - deposit with FWD

& https//fwdlink.fwd.co.th
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Select policy (or
policies) that you

would like to deposit
the rebates with FWD.
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Review the details and
click ‘Confirm’ button.

& https/fwdlink fwd.co.th

fududroska OTP
szuuldritmsdosia OTP Ugokuaaulnsawri
XXX Xxx 1234
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Tulasudamu? vaska OTP lkUanAso
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IS0 27001 an TUV NORD (T nd) Ltd.

Enter OTP.
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Change policy information can be
made online conveniently.

Il & nttos /fwdiink fwd.co.th
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You will receive update
via SMS/post within 3
working days.
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Change policy information can be
made online conveniently.

Request to cancel the cheque/draft and change cash return

option to transfer to bank account.
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Select ‘Notify Change’ Select ‘Convert cheque Indicate reason for cancellation,

icon

/draft to bank transfer’

type of cheque/draft, amount
paid on the cheque/draft and
policy number. The ‘transfer to
bank account’ shall be selected
as new cash return option.

*The cancellation for claim payment
cheque/draft will not impact to other
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e

vaWagudsSuIbUAU

mswasuibulouBuidniydsuims/wiauwg
:dwafumsneduAudoudasotibuduly

wWasu3ssuduaulu

TounUsydsuims
AsusssfawisaWasunwavld

msiasundaviinafuBuAunals=an
saduBuiulkunaunu

] J
19WuUadd 1ad uund - TO8080808
() 1eWduuasd was wwiv 25/15-T080...
() 1ewduuard wad uund - TO8080808

Asanasandayavnydsuims

sUIAS

Tawsalouddyisumsdaodaludla
5.21M5301AS1K 5.53a1U Uass.dovnvuasiBenld

g
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4
laun

Select policy (or policies) and
enter bank account detail. You
can indicate if you wish to
change cash return option for
other policy (or policies) in
addition to the policy that you
request to cancel cheque/draft.

cash return options. page 1 of 2 (Continued) _$
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Change policy information can be
made online conveniently.

Request to cancel the cheque/draft and change cash return
option to transfer to bank account.

S
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Review the details and Enter OTP. Money will be

click ‘Confirm’ button. transferred to your
bank account within

10-14 working days.

Remark: In case of claim payment, the cancellation request will apply to all uncashed cheque/draft from all of your policies,
and all claim payment will be transferred to your account at once.

page 2 of 2
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Change policy information can be
made online conveniently.

Request to cancel the cheque/draft and change cash return
option to transfer to PromptPay
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Select ‘Notify Change’ Select Indicate reason for cancellation, Select policy (or policies),
icon ‘Convert cheque/d raft type of cheque/draft, amount if you Wish to change cash.
: paid on the cheque/draft and return option for other policy
to bank transfer policy number. The ‘transfer (or policies) in addition to
to PromtPay’ shall be the policy that you request
selected as new cash return to cancel cheque/draft.
option.

*The cancellation for claim payment

cheque/draft will not impact to page 10of 2 (Continued) —9

other cash return options.
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Change policy information can be
made online conveniently.

Request to cancel the cheque/draft and change cash return
option to transfer to PromptPay

([l & nttps /fwdlink fwd.coth & https:/fwdlink fwd.co.th

| wWasudayansusssuaaulau

Asau0sIdaU uazdiudufiuo BududdesKa OTP
stuuldrinmsaoska OTP Wdgvkuiatavlnsdwri

XXX Xxx 9827

=

wasuida/aswdilumulou

awalumsenian  a/aswdaymie
Ussinnifin/oswd BUAUMILASUSSSY

gaudde : FDGT | ska OTP s:kunaigiu 60 Suid
[aSuAwamsiomsiSousoauad

Jusuldu 4,000 vin |
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Review the details and Enter OTP Money will be transferred

click ‘Confirm’ button to your PromptPay within
14 working days.

Remark:
In case of claim payment, the cancellation request will apply to all uncashed cheque/draft
from all of your policies, and all claim payment will be transferred to your account at once.
page 2 of 2



23

Change policy information can be

made online conveniently.

Auto premium payment via credit card

Select ‘Notify
Change’ icon
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Select ‘Apply auto
premium payment

via credit card’
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Enter credit card

Tick checkbox to
accept terms &
conditions, then
select policy (or
policies).
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page 1 of 2 (continued) —é
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Change policy information can be
made online conveniently.

Auto premium payment via credit card

Review the details Enter OTP. The company will process within
and click ‘Confirm’ 5 working days. SMS to remind
button. credit card payment will be sent

3 days prior to the premium
payment due date.
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page 2 of 2
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Change policy information can be

made online conveniently.

Change premium payment mode

Select ‘Notify
Change’ icon
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Select ‘Change
premium payment

mode’
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mode.
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Remark:

Select new payment
mode and payment
method.
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1. During the periodic change of premium payment mode, the new premium will not be shown in FWD Link online

payment service. Please pay premium via other channels.
2. Monthly mode is only supported for credit card auto premium payment or direct debits.
3. Monthly mode will be notified prior to the due date via SMS only.

4. FWD will make changes to the premium payment mode according to the policy conditions and will notify the result

page 1of 2 (continued) ——9

of the change by postal



Change premium payment mode

Review the details
and click ‘Confirm’

button.
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Remark:

Enter OTP

Il & hitos /fwdiink fwd.co.th

I <
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Wldsudionanu? uaska OTP tkudnnsy
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Change policy information can be
made online conveniently.

You will receive update via
SMS/post within 5 working days.

& https://fwdlink fwd.co.th
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In case of choosing to pay direct debit premium, please apply direct debit via your bank’s ATM, Internet Banking,

or mobile application within 3 days.

page 2 of 2
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Change policy information can be

made online conveniently.

Change beneficiary

Select ‘Notify
Change’ icon

FWD PlusJ MAX 3,500 udu >

® 6 611

dayansusssi Bondovaulky ths:baus=Au dowasuudan

©006

aokdoumd  ansusdlould  swedoamun  OomuBavh
oK 1351

g #30d quaidan

woaslnsAwri/3wa

[ x omx oo 39 9
U xxx xxx 9876

& Cheevitdee@gmail.com

\ ADIUAUASIL

— —

Remark:

Select ‘Change
beneficiary’

wWasuvayansusssiioaulau

wWasudayansusssiisaulad

Wasu3ssSUBUAU
wWasuiba/aswaibusulou
wWasuag
nUytUasiAsaaanluda
fadyinurinsuimsanluda
- | a o
Wasuvdouis:oy
wasugsuusloud

. | - b
Wasuanaiata

wasudea-uwana/amumwausa

fiBucuAsusssy
luﬁluumja\:@"a\)éuq

nuuwasudKsutoonvdug

Enter details of
beneficiary (or
beneficiaries).

(Il & hips/fwdiink fwd.co.th

‘ Wagudoyansusssiiooulau

‘ vawasunsuus:lovu

#suus:losiRnus:yinkliokuodo:gna
vunudayaduinsliB

avdaluifiu 4 Au

douarsuus:Toud

Aunkiuiu

ulwana

@ nstinuazuuana inludovenasuaovnnuduiius

dadou (%)

1. Requesting to change beneficiary is a complete cancellation of the existing list and
re-assign according to the list of people specified in this form.

2. In case the beneficiary has different surname with the insured, please upload
document to confirm relationship, for example, house registration, marriage

certificate, etc.

Choose

4 persons

‘ & hittps: v Fedlink fad.co.th H I

vawasugsuus:lovd

mswasuulaviinanudayagsuls:Tesu
1GunvKua

- -} a
asusssunawisawasuudavia

| \Fanfokua |

1WALUADE Wad uwnd - TOB080808
(] wwduuasd was wwW3v 25/15 - TOB080808
(] 1wduuard wad uund - T08080808

wWsuus:Toud

wasidudnaus:laud

O vhiAu @ fmkuae

@suus:Toud Auf 1 25% ‘

T

iio - twana uwidad quaidiow
ANUAUWUS wism

-
[i] avoon + uAlu

Wsuus:Towd Aud 2 25% ‘

fia - iwana 1mAd quatdon
ANUAUWUE om

[i] avaan +# uAly

dsuus:Towd auf 3 ‘ 25% ‘

then you can set automatic or
custom proportions, in total,
not exceeding 100%.

page 1 of 2 (continued) —6

beneficiaries up to
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Change policy information can be
made online conveniently.

Change beneficiary

Review the details and
click ‘Confirm’ button

Enter OTP. You will receive update
via SMS/post within 5
working days.

‘ : & https:/fwdlink fwd.co.th : & https:/fwdlink fwd.co.th

| < FWD

wWasudayansusssiaaulau Sududasra OTP
szuuldritmsaoska OTP IUdokunetavInsAwn

XXX XXX 9827
ASEUN0SIDADU Uazdudumud

wWasuwavaksunsusssi ldsumuvannsiomsiSousasndd

s=g=a1ddums 5 Juriinis
awduudsrds:udonadiiunisnio
SMS uazlusudis

1WdUUEIE 19ad wnd - TOS080808
WBWAUUEIE Was w3 25/15 - TOS080808

1oWduUEIE 19ad wnd - TOS080808 /

WSuus:lowd

dsuus:Tovt Auf 1
fia - vwana ureUs:Aud quadou o s - i =
S i v Tuldsuliannu? vaska OTP lkuannasy

wWasiudwads:loud 25%

@suus:lowi aud 2

iia - vwana uwadsad quatiou
ANUFUWUS wisal
wasibudnaus:loud 25%

@suus:Tovd aud 3

i - vwana uwd30dd quadou
‘ AUAUWUS Aausa
wasiwudnaus:loud 25%

page 2 of 2
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Change policy information can be
made online conveniently.

Change signature

Select
‘Notify Change’

icon

FWD Plus ] MAX 3,500 udu >

® 6 606

fioyansusssy 13ensovaulky thsabeus:Au uivwdsundan

® 600

aokdoumd  ansussloud  s1efiaamui Go0uSavA
s 1351

AuGIOd i |

dayadacdo

2, #5ad quaidon

waslnsAwr/3wa

E x xxxx xxxx2 39 9
T xxx xxx 9876
[ Cheevitdee@gmail.com

‘ AJIUAUASDY J

" —— —

Select ‘Change
signature’

wasuvdadis:ie
wasusuus:Toud
Wasuaobata
wasudo-uuana/amuniwausa
APUMuUAsSUSSSU
wWaguudavidovdue

nuuwasudksutaonodug

Select policy (or policies),
then upload images of
old signature and

new signature

Wasudayansusssuoaulal Sadhemeliafelnd

vawWasumwiiodo ' .
m!ﬁﬁﬁ ey

nswsssunawisawasundavld

| eniEnmosun |

1@Wduuadd 1wad uwng - T08080808
WAUUEDE Was w3 25/15 - TO8...
[ w©wWduuadd wad uund - T08080808

> ) ( T
S Owr
4{7

1onaisUsznaumua
Azt

sUaneiiatiatau
7 avuuavuuns:udud

/ WhibnddduiianuALga

Our advice:

Sign on white paper. Use a clear blue ink pen. Specify
the "new signature” above the new signature and clearly
identify "old signature" above the old signature. Take
photo of both signatures and store them on your mobile
phone for easy transaction.

page 1of 2 (continued) —6
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Change policy information can be
made online conveniently.

Change signature

Review the details and Enter OTP. You will receive update
click ‘Confirm’ button.

via SMS/post within 5
working days.

| | H & https://fwdlink.fwd.co.th

| FWD

szuuldritmsdoska OTP WUdokuneavInsAwn

wWasuvoyansusssiioaulau Bugueska OTP
XXX XXX 9827

yowWasuangiiodo

wWasuulavdrksunsusssi lasumvamsiomsiSousasnan

N ) szgzpa1dUduns 3 Jumnis
lewauuadd wad wund - T08080808

WAUUAE Wag ww3o 25/15 - TO808080
WAUUESE 19ad wwnd - TOS080808

wWduudrto:udvwadiiiuaisnio
SMS ua:lusueid

lonansUszNIUAIUD

suBipaebioti

o P Wlasudionnu? vaska OTP tkuannso
sutoanulalku

lewduuacdonavaenansduguwuiiiuiunsed
fisUanelobaldvvavAauliasoAuaneUabaltu
AvuinBlus:uu

page 2 of 2
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Change policy information can be
made online conveniently

Change name-surname/marital status

Option 1: From contact information

Click the pencil icon Fill in updated Upload images of

in Contact informa- title/name/surname certified true copy

tion. of identification
card and supporting

pudlad s

®@ 6 6 6

2 - Y = o " - a 3
doyansusssy Bonsevaulky Hissadszau uwodasuudao

® ©600®

' iy L - A ) = & - |
aokdoums  ansusdloud  s1gdeamun  DomMUISERN
woriu 1351

dayadaco

g g3ad qualdon

waslnsAwn/3wa

E x xox xxxx2 39 9
O xxx xxx 9876

9 Cheevitdee@gmail.com

AJTUAUASDY

& https:/fwdlink.fwd.co th

wWasudayanswsssuaaulau

4 a4
vawasuya-u Uaﬂa!aﬂ‘lun‘lwausa
Asansantawl:dayandovmsiuaguuyan

wWasumhkihuwlsuu

wWasutalkuiou

wasuuvanatkulu

wWasuamumwauvsaikuitu

naisUs:nduAILd
. nLI\):iauaoomquSBuéa-aqamnmoswms
+ Aundasussusu/rUvdatduno

documents.

wWasudayansusssiiaaulau

onaisUsznaudiua
. hﬂua‘fauam:nmquﬁaui‘ia-aqamnmuswms
+ duunoasuszygu/ravda@aunio

ASEISUSERATILLIgNGaEY WS US:Y
“MmswWasunaviinadunnnsussstivav

(] thwigusauikewduuad daidu/ldtioya
@ uynnantanusaulkd Bousiaguumw
fglpnasuaavauYaLiWI IRomsudu
Mauuadniumswasuudaviayadiu
yAAauaViWE (KaWduuadluldsu
ANUBUgau d:TUmsaWdsuulavioya
[hRauld)

() dovmswdsuasiioto

Madwianaisusznaudiua

\ rf'ﬂwumnu Batdonal ID Card
_'# 1334567891234
s -

tobmackons AR ALy
= -

Azt

ldkdndlBuRTANUALTO
susavagndavwiauavasiado
- W 4 o -
wWaus:=u "tkmswWaguwlavlbnafu
nansusssijvaw FWD"

page 1 of 2 (continued) ——9
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Change policy information can be
made online conveniently

Change name-surname/marital status

Option 1: From contact information

Review the details Enter OTP You will receive
and click ‘Confirm’ 6 7 update via SMS/post
button. within 3 working days

& https:/fwdlink.fwd.co.th

< o

wWasuvouyanswusssoaulau ududouska OTP

s:uuldimsdoska OTP UgokureavInsAwn

) XXX Xxx 9827
uauJauuua-uwanalamumwausa

tiayalmi
Tasumuamsionmsisousasudd

muhkdunu g3adnn
o g5adnn szgzpa1dbums 3 Juins
uana qtlalﬁuu Wduuasrds:udonadudiumsnio
amumwausa Ken SMS uazlusudid

wwnaisusznauAva
5 lanais

Wldsudiaanu? vaska OTP lkudnAsy

duidumisda

page 2 of 2
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Change policy information can be
made online conveniently

Change name-surname/marital status

Option 2: From the main menu

2

Select Select Change Select a name that
Notify Change name-surname/ you wish to change
icon marital status information.

© 6 6 ©

a - iy = - = - £ )
dayansusssy Sonsavaulky Hisswedstau wwowasuudan

® 0 0@

aokdoumid  ansusloul  sedeamun  G0mUBaYA
LDVAIU 1351

pugIaa o

vawWdsubo-uwana/anunmwausa

swefofansaldsundanld

U F30d quadou

uwe :¥mAd qualbou

U aved quatdeu

ug ajad dnwgu
wasuvdadis:le

wasugsuus:loud

wasInsAwn/awa . o
Wasuangidoto

o o2 399 wasudo-Lnuana/amumwansa

& xxx xxx 9876

Cheevitdee@gmail.com ﬁl\_)UCI'ILJﬂSUSSSL'I'

wWasuwavizondus

\ AJDIUAUASOYD } \

nuuwasudKksudgavmoaug \

Remark:

1. Only policy owner can request to change name-surname/marital status.
2. Policy owner can change personal information of insured or payer.
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Change policy information can be
made online conveniently

Change name-surname/marital status

Option 2: From the main menu

Fill in updated Upload images of certified
title/name/surname true copy of identification card
or marital status and supprting documents

& https:/fwdlink. fwd.co.th

wWasuvayansusssuaaulau

4 o
vawaguya-un Uaﬂalﬂﬂ‘lun‘lwausa
nsaunsantawi:dayan davmswasuulan

wWasumhkthuulkudu
wWasutalkuiiu
wasuuuanatkuibu

wWasuamumwavsalkuilu

waaisUs:noudiud

- - -
+ KUbdauaaomswas udo-danaunnnmesisns

+ d@nunvasusanuu/KUavEa@unmo

& hitps //www.fwdlink fwd.co.th B

wWasudayansusssuaaulau

onansUs:nouA1YD

. hu‘\:uéauam:-msujﬁﬂui’ia-aqamnmuswms
+ Fuununsuszuu/randaldunio

AsfISUSoRATILIgNaaY wWiausY

“MmswWasuulaviinasfunnnsusssHuoL

FWD"

(7] dhwhausaulklewduudid saifiu/ldliaya
uynnaniacnusaulkd ousiaquuniw
fglpnarsuaavauuaviwid INomsaugu
dMauua:dnduniswasuulaviayaddu
yAAavaviwe (Kaewduuadluldsu
AnuBusay :luansadsuulavioya
[hpauld)

() devmsidsuasiado

thadwianaisusznaudiud

A=t

lkdndthBuRiaANUAUTO
susavangndavwiauavasiiato
- e o = .
wWous:y "tkmMmswagunwlavlibnaiu
nansusssiivaw FWD"

Remark:

1. If you want to change information for other person under your policy,
please upload their certified true copies as well.

2. You can also request to change signature, if you change your information for yourself.

page 2 of 3 (continued) —%



Change name-surname/marital status

Option 2: From the main menu

Review the details and Enter OTP
click ‘Confirm’ button

Il & hitos /fwdlink fwd.co th

Il < FwWD

‘ wWasudayansusssiioaulad fududreska OTP

s:wuldriimsdosia OTP UdokunelavinsAwri
XXX Xxx 9827

‘ vowWasuda-uwana/anmunmwausa

doualku KUBLAUAWI0 - FDGT | sRa OTP a:kuaatelu 60 Sulfi
Adkdinu g3adan
tio g3adncn
wnwana quadou
amuniwausa Kb
wnaisUs:nauA1va

5 lonais

WiAsudonnu? vaska OTP kusnasy

35

Change policy information can be
made online conveniently

8 You will receive
update via SMS/ post

within 3 working days

TasuAmvamsiamsisousosuan

s=g:Ra1dGuduns 3 Jurias
lawduuards:udvmadutiunisnivo
SMS ua:zlusudid

page 3 of 3
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Change policy information can be
made online conveniently

Policy loan

complete the policy
loan request form
then take photo of
1351 request form and
documents of policy
owner

loan amount under
your policy at call

Select Notify Select Policy loan Call to ask about Download and
1 Change icon 4

Mogvanaisus:naudnyayid

wWasudayansusssiidaulau

® 6 606

toyansussst Bundavaulky ds:loUsAU uiviUdsuLlan

wWasuda/aswabubulou
GF
@ @ wWasunag

aokdoumd  ansussfowd  swedoanmud  Domuovn R s R e
wdopu 1351 nUyIUnsiasaadnluln

AUBIOG &

uDAIdUMUASUSSSU

wasudayansusssuaaulau Db o 2
e

 a0on sy lidavluaan
~ Alkarwnsusssulunsoidsd
v aamsliayme

wWasu3ssuduiu

Juadaum
1. Insaaunueaaibun .
ak ILLAsASU

sssAawsaAldAaudusSmsand
wWduuad

é 2. anulkaauasasandaynAdu

Aavinurnsuimsanluld A=t

£ -— L]

volaaano
o Py Eo o d .

/ lkdnduidundanuaAuba

~ Susavduungndavwiauavaiaiiaio

 Waus:y “tiErSudBumunsusssy
yavusyn FWD trihau”

wWavuvoaths:e

% #50d quaiden

wWasursuUs:Tosd

waslnsAwri/3wa Wasuaetato

E 30000 xx02. 39 0 wWasusa-uuana/amunwausa « % 1 wuwasudamsddu 1

G o0 0 9E7E ASUSSsY

« fAldavaa 3 nsusssiidanso

ABUMIUASUSSSL >

LuUWasudKSUTaVNDBLY

(2 Cheevitdee@gmail.com

\ AIUAUASIY ’ l

3. wsSsuwnaisUs:A2UUIVID VDY

e — " —— —

Remark:

1. You can submit up to 3 policies.

2. Please upload number of documents according to number of policy you apply for loan.

3. Certified true copy of identification card and your bank book are required as supporting document.

page 1of 2 (continued) —$
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Change policy information can be
made online conveniently

Policy loan

Upload all Review the details Enter OTP You will receive
images of your 6 and click ‘Confirm’ 7

update via SMS/ post

document

wWasudayansusssuaaulau

uan:u')ucn UASUSSSU
1PAaSUS:NDUMUIAIDUMUASUSSSI
dryryrAdU (goaa 3 Asusssi)
A dulkaa
@ dulraodrynnomuiiuounsusssifidavmsou
duwndosuszusu
A dulkaa

L Asansusandiunpnadao

dunkihayalaydsuims

A dulkaa

UryHasundwddisavnsusssulmitiu
nsmudusendiungndon

button

& https:/www.fwdlink.fwd.co.th [ ]

Wasudayansusssiisaulal

AsaNasIRdUUAzEUTUAUD
aasUs=nauAvadIBuauAsusssl

Jryandou 2 adu
duunuasuszusu
auunkthayaveydsuims

& https://fwdlink fwd.co.th

< FWD

fududousika OTP
s:uuldrivmsdvska OTP TUdokunanauInsAwr
XXX XXX 9827

KUglaudwdo : FDGT | ska OTP a:kuaaalu 60 Suf

Tuldsudonnw? vaska OTP lkudnasy

within 3 working days

Il & hitps /fwdiink fwd.co.th

| FWD

[asuAwamsiomsiSausasudn

s=gzDadGUduNs 3 Jumnis
wWauudrdo:udvwadiiunisnio

SMS ua:lUsudig /

page 2 of 2
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Tax deduction

Click Tax Consent Click ‘Start’ to Select ‘l agree to

Select Tax Deduction

menu

& https:/fwdlink.fwd.co.th l

AB3an i

®© 66 06

L 3 2 = £ = - F 9 -
tisuansusss’ 4 sonsavaulky dissdads=iu wdudasuudan

® 06 0 6

aokdoumid  ansusfosd  sweteamun  G0MUISYA
KU 1351

doyadacdo

g #3ad quatden

waslnsAwr/3wa

Bl x xxxx xxxx2 39 9
@ xxx xxx 9876

Cheevitdee@gmail.com

AJIUAUASAY ’

sub-menu

& https //www.fwd.com H l

ATI00
_‘_I FWD Prido | max3,500u8u >

®©@ 66 06

loyansusssi Bensovaulky thssbeussau wowdsuudan

® 060 @

aokdouni@  ansusslesld  swieamun  Gomiusoon
maiagu 1351

voyadfiado

@ #50d qualdoy Vi

tayadiudd

@ x o w2 39 9

& oo xxx 9876 }

4 Cheavitdee®gmail.com

& https://fwdlink.fwd.co.th

< FWD > @ EN

wdvANuUs:avAldansaakdaumo

- " ] - - -~
mudszmAasudnsuasswinstngdAumMsould
- - [y " d n P
(avdun 315) mhuulﬁq Uwuldndavnisdnde

Us=Aullltansaakdoumsdulddiksudmi
- . - - - -
2561 (Wudull davidvanuus:avAna:ldans
- Y - - = | -
uazdugauliiowduuardamelayangdiu
& -
WwoUssAudaasswins

auansaudoauUs=avARsldansknaakeau
mesulélosasnEumsions

Euksiems

apply tax consent

& https://fwdlink fwd.co.th

< FWD DB kN

udvAnuUs:avAldansaakdound

& 2 P s =
uo - ana Fsla'llJS:Fl ung w00 quaay

lavus:anmus=uiuu

AsantdannduUs:avA:lgansiu
AsusssUUs:AU

® DAnuUs:avAlEans

(O TWus:avAtgans

dndumsaa

KUBLKQ
e Py

1. miapulildudonnuds:avAna:lianshn
aakdaumenuld wduuardoluainisady
Y = [ e -
vayalfgdAaulbeUszAuvava [Udo

o a_ 3

Asuasswinsld anafmlénmuliansadnty
Js=Aulukn aakdaumamould audadikua
UDVASUASSWAS

. wWduuadvdutiumsmuauls:zava
aaonldsu

page 1of 2 (continued) —6

apply tax consent’




Select policy
(or policies)

& https:/fwdlink.fwd.co.th

< FwWD O @ EN

udvAnuUs:avAldansaakdoums
fia - ana HeWs=Auy #30d qualdou
lavUs=achusswu 1234567892399
(FonnsusssUndovMsudvANUUS:ADA
(onianmsiéon

aaun3 15/5 - BO0147979

2aun3 15/5 - B00149489

aaun3 15/5 - B00147979

aaun3 15/5 - BO0147979
2aun3 15/5 - BO0147979
aaun3 15/5 - BO0147979

aaun3 15/5 - BO0147979

udvANUUS=AVA

< FWD OB @ EN

Tax deduction
(continued)

Review details of
information
disclosure.

& https://fwdlink fwd.co.th

asJ>vaaunNugndavuaviaya

Ay B30 qual@ew duaulk usEn WdUUEIE
Us:AugIn Ao (ukiou) Elnua:lﬂumnﬁagalﬁmﬁu
DeUssAuvavnsusssaun

aaun3 15/5 - B00O147979
2aun3 15/5 - B00149489
2aun3 15/5 - B00147979
aaun3 15/5 - BO0147979
29un3 15/5 - BOD147979
2aun3 15/5 - B0OD147979
aaun3 15/5 - BO0D147979

dansuasswins Waliansknankdoumseulday
fiafmkuauavnsuasswIns

Finish

(Il & https //fwdlink fwd.co th

lasudwaiisremsisousosudd

lowduuadtr=adumsaIuANUUS:aA
iAeaAUdaussAuvavAa

page 2 of 2



Select Tax Deduction
menu.

1

AudiIOa 3

®©@06 6 06

R o N = a o 3 -~ 2 .
Uauansusssy sensevaulky Hiszlods=Au wviasuudan

®@ 0 0@

[l — — i = A | = i -
aokgoume  ansussloud  sedeamun  OaCUISLN
Wil 1351

Uayadada

g #5ad qualdow

wasInsdwri/3wa

E X XXxx Xxxx2 39 9
@, xxx xxx 9876

04 Cheevitdee@gmail.com

\ AJIUAUASAY

|

Remark:

Click Document
for Tax Deduction

sub-menu.

AfGIO0

Max 3,900 4y >

®@ 66 06

tiosyansusssy Bonsavaulku diszidads=iu wowadsuulao

®00@

aokdaum@  ansus:loud  s1wdoamun  OOOUIE2ON
uaariu 1351

ualanaisaomis

- AN

uoyadacda

@ #30d quadgy

dayaduc

E x xxxx 00x2 39 9

& o xxx 9876

24 Cheevitdee@gmail.com
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Request tax certification

to download, or select
policies and click Send to
email to receive them

via email.

3 Click View Tax certificate

& https:/fwdlink.fwd.co.th

< FWD 3 [> & EN

udKUuvddSUSIVAISTIS:LU8US:AU
U 2564
o - ana Qio1UsAU #30d quatdau

tlavUs=idous=yuu 1234567890 123

nadu "gkuvdasusav” IWaa1dulkaa
KSaldannsusssiitaznadu "dotdndwa”
WWosuKUvdasusavnv3iua

Kuvdosusav F@onwodv3aiua

1eWAaUUAdagunavA dissiols:AuAe
wwWauualigtaava disalods=Aune
s1gvaa - B00147979 D

WWduuadagTaavA Sisubeds:Auio
s19vd0 - B00147979

For accessing the online service via LINE @FWD Thailand, tax
deductible documents can be received via email only.

page 1 of 2 (continued) —6



premium certificates.

vokUvAasSusavmsiissiigUs:=Au
U 2564

#i2 - ana WioUsAU #50d quadou

lavus=mus=uIsu 1234567890123

nadu "qruvdasusav” IWaanulkaa
KSaldannsusssuaznadu "dondwa”
IWWasukUvdasSusavNIdLILA

KUvdosSusav @onwiodvaua

WduLaaglnavA His:bous:Ausie

lawduuadglnavA dis:ioUs:Auns
s1gvaa - B00147979

towduuardginavd dis:ioUs:Auns
s1evaa - B00147979

dovmisikdoklivdasusan
. n = downdwa
msvszlioUs=Aul 2564

Ugvdwa

cheevitdee@gmail.com

unluda

Review email address to receive

Request tax certification
(continued)

Wait for email contains
premium certificate

TasumuanisiemsiSausSasuad

- i a3 = —
KUvdasusavmstins:10aUs:=Au
a:gndodvlugodiua

Cheevitdee@gmail.com

41
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Online claims

Select menu ‘Claims’, then |dentify claim amount and Wait for SMS to notify claim

sub-menu ‘Online Claims’. upload the document(s). results within 2 working days
(if no additional documents
required)
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Search our network hospitals

It’s simple, convenient, and fast to find hospitals in our network
whenever you want.

Select menu ‘Find places’ Select province

then sub-menu ‘Find
hospitals’

‘ & https://www.fwd.com
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@ Manage Unit Linked Insurance Policy

Policy purchased through previous
TMB Bank, FWD’s agents or other channels

0 Policy purchased through SCB Bank or
its previous agents
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Information for
Unit Linked
Insurance Policy

& https:/fwdlink fwd.co.th

< FwWD

For policy purchased through
previous TMB Bank, FWD’s agents or
other channels

Service menu for Unit Linked
policy

Investment proportion

Fund Performance

Unit Linked premium
information

Other Unit Linked policies
(in case of having more than 1
Unit Linked policy)

Jayamsavnu

glnavd




FWD S

® SCB EXCLUSIVE LINK

swanden Hsade ELTSNEERM nauls-fu

asumsavnu Uss513un 9 1.o. 2564

uarmihodu - 94 288 .36 LN

uarnaunu : 95,805.30 un

fls/uonu - 1,516.94 un {-2%)
ssAuATUEsDaDNU - 526U 3 - idevthunadauinogo

Sununaumsoanll - melu 11 5.0, 2565

Wuduau Us=5fims
KUyaaonu msiens
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Information for
Unit Linked
Insurance Policy

For policy purchased through
SCB Bank or its previous agents

Investment result

Service menu for Unit Linked
policy

Investment proportion




v

You need to update your risk
profile every year. And you'll get
alert when you need to.

Click “Continue” to update your
risk profile.

asanadviaannuidsvisuld

waus:liuAWwaLIsalumssuANUEeDL
{umisavnuuavAeu Tagiiu 1 Judd
AsaULUUUSILTUANUIEELWISULON

Uoua

Suitability Questionnaire

Select the answers that
best match you.

& https://www.fwdlink fwd.co.th : M

FWD 3 > @ EN

twuwasumsnundudayawfiakldsavnu

& 2 G) ()

Ussilupuidoy  s:duanudey  doyaBiado  doyaduunna

nsaundandnauiasvAudALINRED
1. Unauunaudrgirls

\u 60U

50-60U
0O 35-490

31357

2. arudnnuanuiiddrumsavnus:dula

O lWae
O $tse
(O $uwnaw

(O $uagwa

3. Ussraumsaimsavnulukdnnswduavan
(rannswd KLBHL KUdBavNu Kufd AU WusUnsSIua
(Bu K3 as1asauwus) ,
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You'll get an updated
risk profile.

& https://www.fwdlink fwd.co.th . |

§) > & EN

< FWD

wuuwasumsnundudayarfiokuleavnu

© O (> ©

Usstlduaniuidow  s=duadiuidey  Jayadoda  doyadiuymna

Wassua:luu
msUs:lﬁunnunﬂauuaoqmﬁa

10 Azlluu

ArawsnsSuANUIEsLIGlUS:GU

ANdov

s:duANUIdovYDLNDYNURKLI:EL AD
s:ﬁummliuunaunu 1-4

@ dayas:auanuidsy

nsanAnw Jorkuaua: wouly naasoAsududumsdo

dndumsaa

\ naumuuuds:oulksy ‘

e B
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Y Suitability Questionnaire

Update your contacts and Update your Enter OTP,
address. You might need to personal information. and then you finish.
upload supporting documents

(if you edit info). If you change your contacts,

you'll receive confirmation SMS/
letters within 3 working days.

& https://www.fwdlink.fwd.co.th : l ‘ & https://www.fwdlink.fwd.co.th \ ‘ & https://fwdlink.fwd.co.th : l
< FWD OB & EN < FwD O b @& EN |
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deyund
ukaviuvivavsiglduron

dniunwausd
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wosiaho

080 123 4567 ) ‘ ukavAuwavidu (aaulduinns 1 a) ) ‘
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Fund Switching

49

For policy purchased through previous TMB Bank,
FWD’s agents or other channels.

HiaUss=Au d3ad qualdey
laufinsusssiy T08080808
EUALASID 28/12/2553
duaoAnuAunsan  28/12/2578
nuus=iu 100,000.00 van
aus:Au 4,000.00 un
saumisins:do 519 6 Wau
ATkunts:Ge 5/09/2563

dis:108Us:Au

s18a:1980nSUSSSY

dayanisavnu

lowWauuada 1woad uund

+583.83 (7%)

lavfinsusssy TOB0BOBOE
waus:Au 4,000.00 un
nuus=u 100,000 un

yarBuabnuioauu  290,050.66 uIn

Select an insurance
policy that you
would like to switch
fund.

Remark:

©)0 0

duizen nauguTIn Ussiiu
nownu [LECER AUy

1WaUUaIE wiaesuundavA (gdadvA)

dunussuyavwasn

funusluuaowaso §
!
78,581.70

yarBuasnuisgiu

, | 91.806.96
P fls/manuidnlusug
+13,225.26 [17%)

B ~ea 20% ARV 7%
| PRINCIPALIDIV-C 8% PRINCIPAL iFIXED-C 8%
B scaTMEPLUS 9% B reso 8=
0 TBME 8% UOEID 8%
PRINGIPAL APDI 12% UOBSHG 12%

wasamsavnu

ABG

uamaurulzeug

1W,542.31 [ +10,666.00 (1353 © 19/02/256

Select
‘Fund Switching’

Fund switching is a one-time order to alter fund allocation

of your current investment

navYNUAUNIY

UsztnndusuRdavmsduwdsu

A

CIMB-PRINCIPAL iFIXED-C

dasidanaz Susurdssavnu

PRINCIPAL iFIXED-C

Select either
‘percentage rate’ or
‘number of units’
tab

navnuduniv

o - -
Us:iandudundavaisdudasu

dnsidona: Fwoukueavnu

. CIMB-PRINCIPAL iFIXED-C

©25/12/2562

uariaenuiaadu UEETRITER)
14,208.94 PRTRIY
Ussunumsdoemsduwdeu yamaoimdalouusu

LR PR TS A XEAANE

Fudu i ~
. N dwoudu %
Adavmsduwasu |

I PRINCIPAL iFIXED-C

O 25/12/2562

waulumsmsions

* yamUssnumshduwdsuaensiunnnoonudavlidin
311,000 uin

Select initial fund.
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Fund Switching

50

For policy purchased through previous TMB Bank,
FWD’s agents or other channels.

& hitps:/www.fwd.com

<  FWD
navnudairgmo

1dannovnudalamuo
ﬂ @anldluifiu 18 nevnussunsenunioEns

dndyunaonundaoms

Waulumsiisiems
e Sus 1w S ooTdlie: GuunaTodauioge ssdumi
nufiny Eaufa 1 -5

» Jodufdasnsavnuiundanaonudaslidnd Sapa: 5§ s

vConsole

Select destination
funds (up to 10 funds
policy including
existing funds), fill in
the required
percentage and study
the prospectus.

& hitps://www.fwd.com

< FWD > ¥ EN

MSSUNSIUAN léﬁl\)

FwiduFonavnulunavnuibs:GuANUEsvUaD
AIPNUFLATISIAUAIIUAILNSAIUMSSUALIEED
fumsavnuAKAUYREWEIIAMSUSUIARN
aliayamuuuudssiuanuainsalumssuanNul
dovuovunavnuargaRdwIalRs
FwidhanaveausuanudsvALTU
logldsuAuuszimnguiekudeavnu
fonAduiKLIaUIuMSavnu
syufivdnusutuavnavnu
aasoRuAIdautazANUIdevivKUOAIREd dRVA
unavnudvdalud xxxxx, xxxxx (Ganavnu)

gaUSUAULAEY

Click “Accept Risk” for
Foreign exchange rate
in case of choosing
foreign investment
fund or choosing funds
with higher risk level
than your risk level.

& https://fwdlink fwd.co.th

-

fiudgudroska OTP
s=uuldiimsdosia OTP IUdokuraauinsAwri
XXX Xxx 9827

Kungavdwdo : FDGT | ska OTP 2:ku0a19iu 60 Suifi

Widsutionw? uaska OTP (kanAsy

Confirm fund

switching with OTP.

& https://www. fwdlink fwd.co.th

< FWD O @ EN

9,

lasuAwamisignIsiSousaaad

Suffs1amis 25/12/2562
KUNE1AUDI0DD HKHHKHHKK

navnudunv

CIMB-PRINCIPAL iFIXED-C 20.5867 Kudo

TMBTHANAPLUS 50.5867 Kubo

PRINCIPAL iFIXED-C 8.0000 Ku2®

navnudaigniv

CIMB-PRINCIPAL iFIXED-A
K-STAR-A(A)

CIPDMA

Select initial fund.
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Fund Switching

o1

For policy purchased through SCB Bank or

Its previous agents.

Select an insurance
policy that you would
like to switch fund.

Ao s=Au 300 Quabow
' \auiinsusssti TO8080E08
ISUALASDD 28/12/2553
duaoAnuduAsay  28/12/2578
nuus=u 100,000.00 uvIn
weys:=Au 4,000.00 uvin
saumsiis=0e 518 6 1Gau
Akuntis:iio 5/09/2563

disz10oUs:=Au

s1gazldgansusssy

dayanisavnu

1PWAuuasa wad uwuny

+583.83(7% )

lauAnsusssy TOBOBOBOR
1ies=fiu 4,000.00 un
nuus:iu 100,000 un

yari@uavnuidooiu  290,050.66 Un

2 Select ‘Fund Switching’

® SCB EXCLUSIVE LINK

- =] -
wasen hs=le AUESEaonu tAAUL=E: Al

dsUumsavnu JUs=91Jun 9 Ww.g. 2564

uamaglu : 04, 288 36 U7N

uardunu : 95 80530 Un

Als/monu - 1,516.94 u1n {-234)
ssAuATUEDDADNU - ssdu 3 - WeethunaodAauiogo

Junumursedald - melu M s.A.

wudiuau Us=ifims
Kuypavnu rhsiens

Be informed of the
Terms & Conditions.

Joanavuazmauly

U fewd.oo.th LUz R:inSumsaylo
ulo

ASSUMS nao. laso

gouna:olods=AusiAn

PukEaHamsduiuusaeusdnEnnsEE:u SN s:Au
#30

9. wamsdulunuluadosaenaonusaw Dloaludeduduio
wamsduiumuluaanian

| ——
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Fund Switching

For policy purchased through SCB Bank or
Its previous agents.

Acknowledge your Select fund switching

risk level

® SCB EXCLUSIVE LINK

- = -
swanspn fsale aanu=msa0nyu LAAUUSAL

duasunavnuidgUs=aungkan/ oy

Us=AUuaats=ASOIO8ED

(<) adulusinaamu-msavnu

AuldoauuuYssIDuAIUAILISA
tumssuAuEEVYaRHaYNU 10D
5uf 115.A. 2563

s=AuAUaILIsalumssy Andudn
ANULdgoavA aonuus=ian

AenUiunaTo

SSOUATIUEED 5 .
Aauinogo

fkuomsmuuulsaiiunuEsemsasnuasoaoll Ju

&.F. 2565

* wamurnuuuls:iius-uucuaondaualkumelu 3 Ju

mms

YoRgpes |

method.

UOBSMG
, 100.00 %

n3sMIsauldasunaonu

Switch onaUosioud (36) WuasEud (34)

switch TiakU8 (Unit) IWuwasiod ()

navnuaunv (Initial Funds)

() @ennavnuiiumodonsun

LIOBSMG
nzunuila glad awnEn Oia
ey Insis

KL 1,078.3005

vaminaUssnusaonan 94,686.30
T G EE TRy (NAV = 74.0715)

Aotlu 100.00%

- - |
ASANASHATILOU % T
Caonisdulaausan

wamhslssunusaonog

r'!u'{a‘l'uuﬁuu {un)

UOBESMG
naunuila alad awnsn Diau
oy nsis

Select initial funds and
fill number of units to be

switched out

(the amount required to
switch out must not less than
1,000 Baht)

- In case of both primary premium
and top-up premium, the premium
type must be selected before
choosing the fund.

- Switching fund can only be made
in the same premium category.
Category cannot be crossed.

- Fund switching is a one-time
order to alter fund allocation of
your current investment.
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Fund Switching

For policy purchased through SCB Bank or
its previous agents.

Select destination funds 8 Check and confirm

g— —

l | dudumsduasunavnu
noonudatenio (Destination Funds)

SCRESMARTZA ﬁ audaemsiudumsdunldsunaonuniy
sdahudaliwiledains

AU 2 [oiitarauiyady)

stemisiinauldasraaauudlingalu

“

fanaonu

= gauadig [Fack

(&) rifsdeBuaudmagd
S

ngrunsanduou % A o=
daonsdul e | r\:}
gadilnolsanuuaTnan 0.0
rufiduilaeu fuun} (NAY = S0 SEEE])

dwoumieloedsun

paonuuiSu Saudh Q0000

530 % Adaoms3uwSsu

uk

suyaA ol sz
naonawnuidurulSan
fum)

93
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vl_\ Partial Withdrawal

o4

Currently for policy purchase through previous TMB bank, FWD’s agents or other
channels only. This service is not yet available for policy purchase through SCB Bank
or its previous agents.

' Aos:Au #3ad quadoy
\aufinsusssiy T08080808
BUAUASDY 28/12/2553
duanAnuAupsay  28/12/2578
nuus:Au 100,000.00 uan
\Gous:Au 4,000.00 uin
saumsis:10e 518 6 1hau
Akuns:Y 5/09/2563

gs:10ous:Au

s1easdaansusssU

dayanisavnu

towaduuana 1oad uund

+583.83 (7% )

\aufinsusssi T08080808
iiaus:fAu 4,000.00 un
nuus=ru 100,000 un

varBuavnuidaaou  290,050.66 uIn

| T

.00

Juwzsu nuRUTIA Usziou
naenu nsusss Axuiduy

dunusauvavwasn

dunusiuuaowaso @
78,53L70

yammuavnuioyiu

8 M,006.56
y P de g
mls/manungolisug
+13,225,26 17%)

B nss 0% ARV 5%
| PRINCIPAL IDIV-C 8% PRINGIPAL IFIXED-C 8%
W scarmepLus. 5% B s 8
00 TEnF % USRID 8%
PRINCIFAL APDI 1235 UOBSHC 12%

wasamsavnu

ABG

Select an insurance

policy.

Uamsarulnale

IRSAZF1 | +10,666,00 (136%) © 19/02/2564

MAY Aunuiadi

1WA UAIE wd asUUAGEYA (Bladvd)

Select ‘Partial
Withdrawal’

The remaining policy value must not less
than 10,000 Baht after withdrawal and

debt deduction (if any).

The company reserves the right to make
transaction 1 time per day. The transaction
makes after 24:00 hrs or in the fund’s
holiday will be performed in the next

business day.

DNASUSSSU

dasisasa: Fwdukldsavnu

" &-PRINCIPAL iFIXED-C

yariaenuilagiiu AUJHADIKID
14,208.94 3,300 XXX
yaAwssiumsideomsaundou  yarmomdaloousuim

HXRH NN X IO

fidlovmsduasu

| TMBTHANAPLUS

@ 25/M2/2562

Wauluasisiams

* BaAINsUESSUKADASADUIBUDINASUESSL
uasRnKOaumunsusssy (i) asdovikdalidasnia
10,000 uin

o aoiudnemsmhsignisiua: 1 asodansusssl (TUsIU

nns1ems) lngsrwniskavoan 24:00 u.
=tuilusiemsiuiudall

Select either
‘percentage rate’
or ‘number of
units’ tab.

ADVNUUIVALU

Us:inndudundavnisaauidu
AASUSSSH

dnsisosaz FuoukLzeavnu

Ilr..z'_
CIMB-PRINCIPAL iFIXED-C

@ 25/12/2562

yaravnuiegiu OSEENTES]
14,208.94 A XAAKNK
yarls:uin mshdavmsauwdsu yarAvialnods:uin

MK X000 3000006

2udu

= a =
nasvnmsduwlasu

TMBTHANAPLUS

@ 25/12/2562

woaulumsmsieais

& LaAINSUESSUKALAISAUBUDINASUSSSH
ua:knkiaumUAsUsssy (A1) pzdavikdalitanniy
10,000 vin

avauansnismsienisiuas 1 Asodansusss (Tusiu
nns1gms) lnssiomskavnal 24:00 u.

Select fund and
enter the amount
that you want to
withdraw.
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vl_\ Partial Withdrawal

Currently for policy purchase through previous TMB bank, FWD’s agents or other
channels only. This service is not yet available for policy purchase through SCB Bank
or its previous agents.

{{ novnunuvie . - N - M
| : & https./fwdlink.fwd.co.th : & https://www.fwdlink.fwd.co.th : I

CIMB-PRINCIPAL iFIXED-C 80 KUdy

' 5o 100 o < FwD FWD £ W EN

80 KUy

80 Kudy fiugudrosika OTP

sz=uuldiimsdosia OTP IUdokualauInsAwri
XXX Xxx 9827

Kungavdwdo : FDGT | ska OTP 2:kuoatsiu 60 Suif

uSE¥nd a:duliumsdadvidaludo
nagnAulAl3AuUSENg

nsdidiovmsweundaviiog ldsumuanisiemsiSausasnan
Ins. 1351 13a1 8:00 - 20:00 na3u

Juiifsiens 14/02/2563

KUIgl@audwan O0O0OK

Wwoulumsrisignis ﬂa\]l’!uﬁ’ll'lﬂ

o AsyoadUBUMANAONUlaAMIkdavTnsNEAUKUIYa
vnuwavidsUs:AuABKanUazKkUdBavnuyavIioUs:AUfY CIMB-PRINCIPAL iFIXED-C
avnu (1) a=dowalkansmsikAIuAUASaVE3Q

A A 2 - [ -
Widsudannu? vaska OTP lkuanaso TMBTHANAPLUS

(Non-Lapse Guaranteed) dugaav AvikEa 100 Kb
° msaauLﬁumnﬂsusssdﬁn‘a\)ﬁmsmaﬁunu')aa\)r!uua\u

. PRINCIPAL iFIXED-C
WeUs=AUAKan animsssullioulumsaauidu

ABIKED 100 Kude

o ASHINMSI9AISKAY 24:00 . Tusuriais k3armsivms
Wwiukganavnu useng a:dudumstusurimsaall

Click to continue Confirm with OTP. Cheque and confirmation

withdrawal from letter shall be sent via

the policy. postage. The processing
period depends on the
condition of the fund.
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Top-up premium

For policy purchased through SCB Bank or
its previous agents.

Select an insurance Be informed of
policy that you the Terms &
would like to top-up. Conditions.

Select ‘Top-up’

| E==m Al | | I'
' Hlons=iu 308 quaideu

auinsussss  Toaogosos : ® SCB EXCLUSIVE LINK vt

BUAURSEY 28/12/2553
dugarmuAunsoy  28/12/2578

nuus:iu 100,000.00 un 1 swanspn thsla nauls:Au
\DeUs:Au 4,000.00 viIn y
saumsts:(ip 518 6 1fou

dwsodieds  S/00/2563 asumsavnu Uss$13un 9 .9, 2564

yanttogiu ; 9423336 UTn

S = | -
disziloUs:=Au uafdunu : 95,805.30 Un

B ) milsanonu: 1,516.94 uIn {2
S1uazeuansUSSsSyY .
sdunnuEovaony g s:du 3 - deothunawdsulimgn

Sunurounsoio muelu 11 5.A. 2565

dayamsavnu WU f gy | USTOMS

kiboaonu Msens
S

toWduuaId 19ad uund

+583.83(7%)

Lauiinsusssy T08080808
wleus:Au 4,000.00 tin
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your risk level.
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Top-up premium

For policy purchased through SCB Bank or
its previous agents.

Fill out Top-up Review the details You'll get Top-up Your request
premium amount, and click ‘Confirm’ premium billing to will be approved
then select funds process payment. after we receive
and proportion. the payment.
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