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2. Translated by Google Translate for non-Thai speakers. Mistranslation may occur

Remark: 

1. You can click the translation icon only once, when you process to the next page, 
it will automatically translated. 

Select ‘Google translate’ icon

How to
translate Thai to English by Google Translate
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Via application
FWD MAX

How to use FWD Link
Easy access via multiple channels1

https://fwdlink.fwd.co.th

Via website Via website
www.fwd.co.th

Via LINE
LINE@FWD Thailand
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Click ‘Accept’ to 
terms & conditions1 2 Enter your passport 

number and email 3 Enter OTP  (If you can’t 
get OTP from existing mobile number, 
please see how to change your mobile 
number on pages 13-14)

Registration and access to FWD Link
If you use LINE@FWDThailand, you could sign up 
and login only once.

2
Remark: Next time login would be easier with Face ID or Fingerprint instead of OTP when accessing via web 
browser (depending on model of mobile device)
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Privileges and FWD MAX’s point1
Service Menu2
Contact Information3
Policy Details4
Investment for Unit Linked Policy5

3  What's in FWD Link?

1
2

3

4

5



04

1 Click on menu ‘Policy 
Information’, then select 
sub-menu ‘My Policy’

2 Select a policy that 
you would like to view 
details.

4 How to view policy details

The policy details 
including premium due 
date will be displayed. 

3
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From the main menuOption 1: 

1 32

Remark: For policy purchased 
through SCB or its previous agents, 
can only be paid by credit card 
and must be non-Unit linked.”

4

‘Premium Payment’ 
Select 

menu

Select 
‘Premium method’ 
menu

Swipe left or right to 
select a policy.
Tab a policy, the payment 
method button will be 
displayed.

* Premium Payment button 
will appear when the policy 
is due for premium payment.

Click ‘Premium Payment’ 
button.

Wait for SMS and email to 

The original receipt will be 
sent via postal within 3 
working days. 

2 easy ways to pay insurance premiums online.
Pay premiums online



1 32 4

View policy details 
in ‘My Policy’

Wait for SMS and email to 

The original receipt will be 
sent via postal within 3 
working days. 

Option 2: From policy details 

Pay premiums online

 

*Premium Payment button
Will appear when the policy
Is due for premium payment.

Click 
‘Premium Payment’
button.

Remark: For policy purchased 
through SCB or its previous agents, 
can only be paid by credit card 
and must be non-Unit linked.

Select a 
‘Payment method’

06
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It’s no hassle 
to view payment history

1 Select a policy 2 Then you will see when you have paid 
your premiums.

Click on “Payment History”



08

It’s convenient to change policy 
information online.

Change policy contact details

Change cash return option

Change mobile number, if you can’t get OTP 
from existing mobile number

Convert cheque/draft to bank transfer

Apply auto premium payment via credit card

Change premium payment mode

Change name-surname/marital status

Policy loan



Cheevitdee@gmail.com
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Wish to change contact information, 
mobile phone or email?
You can do it right away by…

1 Click the pencil icon in 
Personal information 2 Enter the phone number 

or email that you would 
like to change.

3 change.

page 1 of 2 (continued)

Cheevitdee@gmail.com
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page 2 of 2

Wish to change contact information, 
mobile phone or email?
You can do it right away by…

4 Enter OTP 5 You will receive SMS

1 14 9 0 7
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It’s also easy to change address.

1 Select Notify Change 
icon 2 Select Change Address 3 Select a policy that you 

wish to change address, 

address.

page 1 of 2 (continued)
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It’s also easy to change address.

4 Review the details and 
click  button. 6 You will receive update

via SMS/post within 3 
working days.

5 Enter OTP

page 2 of 2

1 14 9 0 7



13
Change mobile number, if you
can’t get OTP from existing mobile 
number

Prepare your ID card 
and use a mobile phone 
or tablet that can take 
photos to submit the 
request.

Enter your ID card 
information.

1

Enter your ID card 
number to login 
online services 

Select ‘Change 
mobile number’

page 1 of 2 (continued)

ข้อมูลติดต่อ

2 3 4

Remark: 
For Android devices, please log in to online services through website “https://fwdlink.fwd.co.th” to change mobile number. 
This feature is not supported by LINE @FWDThailand on Android devices. Sorry for inconvenience.
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Change mobile number, if you
can’t get OTP from existing mobile 
number

Enter OTP that you 
receive via SMS from 
your new mobile number

Wait for approval SMS 
then you can log in 
online services 

5

Take a photo of your 
ID card and take a 
selfie with your ID 
card to verify your 
identity

Enter your new 
mobile number that 
you would like to re-
ceive OTP

page 2 of 2

ข้อมูลติดต่อ

6 7 8

- For policy purchased through previous 
TMB Bank, FWD’s agents or other 
channels, can login online services with 
new mobile number as soon as you 
receive the SMS

- For policy purchased through SCB Bank 
or its previous agents, wait 1 day after 
receiving the SMS to log in online services 
with new mobile number
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1 Select
‘Notify Change’ 2 Select ‘Change cash 

return option’ 3 Select your preferred
option 

Change cash return option

Change policy information can be
made online conveniently.

ข้อมูลติดต่อ
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3 41 2

Review the details and 
click button.

Enter OTP. You will receive update
via SMS/post within 3 
working days.

Enter bank account 
detail and select policy 
(or policies).

Change cash return option - transfer to bank account.

Change policy information can be
made online conveniently.
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3 41 2

Review the details and 
click button.

Enter OTP. You will receive update 
via SMS/post within 3 
working days.

Select policy (or policies) 
that you would like to 
receive cash payment 
to your PromptPay 
account

Change cash return option - transfer to PromptPay account

Change policy information can be
made online conveniently.

Remark:
We will transfer the cash return to PromptPay account that is linked with the policy owner's ID card number.
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3 41 2

Change policy information can be
made online conveniently.

Change cash return option - deposit with FWD

Select policy (or 
policies) that you 
would like to deposit 
the rebates with FWD.

Review the details and 
click button.

You will receive update 
via SMS/post within 3 
working days.

Enter OTP.
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*The cancellation for claim payment 
cheque/draft will not impact to other 
cash return options. 

3 4

page 1 of 2 (continued)

Change policy information can be 
made online conveniently.

Select ‘Notify Change’ 
icon

Indicate reason for cancellation, 
type of cheque/draft, amount 
paid on the cheque/draft and 
policy number. The ‘transfer to 
bank account’ shall be selected 
as new cash return option.

Request to cancel the cheque/draft and change cash return
option to transfer to bank account.

1 2

Select ‘Convert cheque
/draft to bank transfer’

Select policy (or policies) and 
enter bank account detail. You 
can indicate if you wish to 
change cash return option for 
other policy (or policies) in 
addition to the policy that you 
request to cancel cheque/draft.
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6 75

page 2 of 2

Change policy information can be 
made online conveniently.

Request to cancel the cheque/draft and change cash return
option to transfer to bank account.

Review the details and 
click button.

Money will be 
transferred to your 
bank account within 
10-14 working days. 

Remark: In case of claim payment, the cancellation request will apply to all uncashed cheque/draft from all of your policies, 
and all claim payment will be transferred to your account at once.

Enter OTP.
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43

page 1 of 2 (continued)

Change policy information can be 
made online conveniently.

Request to cancel the cheque/draft and change cash return 
option to transfer to PromptPay

Select ‘Notify Change’ 
icon

Select
‘Convert cheque/draft 
to bank transfer’

*The cancellation for claim payment 
cheque/draft will not impact to 
other cash return options. 

Indicate reason for cancellation, 
type of cheque/draft, amount 
paid on the cheque/draft and 
policy number. The ‘transfer
to PromtPay’ shall be 
selected as new cash return 
option.

Select policy (or policies), 
if you wish to change cash 
return option for other policy 
(or policies) in addition to 
the policy that you request 
to cancel cheque/draft.

1 2
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5 7

page 2 of 2

Change policy information can be 
made online conveniently.

Request to cancel the cheque/draft and change cash return
option to transfer to PromptPay
 

Review the details and 
click ‘Confirm’ button

Money will be transferred 
to your PromptPay within 
14 working days.

Remark: 
In case of claim payment, the cancellation request will apply to all uncashed cheque/draft 
from all of your policies, and all claim payment will be transferred to your account at once.

6

17

Enter OTP
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page 1 of 2 (continued)

Change policy information can be 
made online conveniently.

Auto premium payment via credit card

1 Select ‘Notify 
Change’ icon 2 Select ‘Apply auto 

premium payment 
via credit card’

3 Enter credit card 
information. 4 Tick checkbox to 

accept terms & 
conditions, then 
select policy (or 
policies).
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65 7

page 2 of 2

Change policy information can be 
made online conveniently.

Auto premium payment via credit card

Review the details 
and click 
button.

The company will process within 
5 working days. SMS to remind 
credit card payment will be sent 
3 days prior to the premium 
payment due date.

Enter OTP.

1 14 9 0 7
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1 2 3 4

Remark:
1. During the periodic change of premium payment mode, the new premium will not be shown in FWD Link online 
payment service. Please pay premium via other channels.
2. Monthly mode is only supported for credit card auto premium payment or direct debits.

4. FWD will make changes to the premium payment mode according to the policy conditions and will notify the result 
of the change by postal page 1 of 2 (continued)

Change policy information can be 
made online conveniently.

Change premium payment mode

Select ‘Notify 
Change’ icon

Select ‘Change 
premium payment 
mode’ 

Select a policy that 
you would like to 
change payment 
mode.

Select new payment
mode and payment
method.
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5

page 2 of 2

Change policy information can be 
made online conveniently.

Change premium payment mode

Review the details 
and click 
button.

6 Enter OTP 7 You will receive update via 
SMS/post within 5 working days.

Remark:
In case of choosing to pay direct debit premium, please apply direct debit via your bank’s ATM, Internet Banking, 
or mobile application within 3 days.  

1 14 9 0 7
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1

then you can set automatic or 
custom proportions, in total, 
not exceeding 100%.

Change policy information can be 
made online conveniently.

Select ‘Notify 
Change’ icon 2 Select ‘Change 3 Enter details of 4 Choose 

4 persons 

Remark:

page 1 of 2 (continued)
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Change policy information can be 
made online conveniently.

5 Review the details and 
click button 7 You will receive update 

via SMS/post within 5 
working days.

6 Enter OTP.

page 2 of 2

1 14 9 0 7
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1 Specimen of new 
signature 

Our advice:
Sign on white paper. Use a clear blue ink pen. Specify 
the "new signature” above the new signature and clearly
identify "old signature" above the old signature. Take 
photo of both signatures and store them on your mobile 
phone for easy transaction.

page 1 of 2 (continued)

Change policy information can be 
made online conveniently.

Change signature

Select 
‘Notify Change’ 
icon

2 Select ‘Change 
signature’ 3 Select policy (or policies), 

then upload images of 
old signature and 
new signature
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page 2 of 2

Change policy information can be 
made online conveniently.

Change signature

Review the details and 
click button.5 Enter OTP.6 You will receive update 

via SMS/post within 5 
working days.

7

1 14 9 0 7
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Change name-surname/marital status

Change policy information can be 
made online conveniently

Example of certified
true copy1 Click the pencil icon 

in Contact informa-
tion.

2 Fill in updated 
title/name/surname 3 Upload images of 

card and supporting 
documents.

page 1 of 2 (continued)

Option 1: From contact information
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Enter OTP You will receive
update via SMS/post
within 3 working days

65 7

Change name-surname/marital status

Option 1: From contact information

Change policy information can be 
made online conveniently

1 14 9 0 7

Review the details 

page 2 of 2

button.
and click 
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Remark: 
1. Only policy owner can request to change name-surname/marital status. 
2. Policy owner can change personal information of insured or payer.

1 Select 
Notify Change 
icon

2 Select Change 
name-surname/ 
marital status

3 Select a name that
you wish to change
information.

Change name-surname/marital status

Option 2: From the main menu

Change policy information can be 
made online conveniently

page 1 of 3 (continued)
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Remark: 

2. You can also request to change signature, if you change your information for yourself.

4 Fill in updated
title/name/surname
or marital status

Change name-surname/marital status

Option 2: From the main menu

Change policy information can be 
made online conveniently

5 Upload images of certified
true copy of identification card
and supprting documents

Example of certified
true copy

1. If you want to change information for other person under your policy,
please upload their certified true copies as well.

page 2 of 3 (continued)
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7 Enter OTP6 Review the details and
click button

You will receive 
update via SMS/ post
within 3 working days

8
Option 2: From the main menu

Change name-surname/marital status

Change policy information can be 
made online conveniently

page 3 of 3

1 14 9 0 7
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1 Select Notify 
Change icon 2 Select Policy loan 3 Call to ask about 

loan amount under 
your policy at call 
1351

Remark:
1. You can submit up to 3 policies.
2. Please upload number of documents according to number of policy you apply for loan.

true copy of card and your bank book are required as supporting document.

Change policy information can be 
made online conveniently

page 1 of 2 (continued)

4 Download and 
complete the policy 
loan request form 
then take photo of 
request form and 
documents of policy 
owner
Example of certified
true copy

Policy loan
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5 Upload all 
images of your 
document 6 Review the details 

and click  
button

8 You will receive
update via SMS/ post
within 3 working days

7 Enter OTP

page 2 of 2

1 14 9 0 7

Policy loan

Change policy information can be 
made online conveniently
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1 2 3 4

6

1234567892399

page 1 of 2 (continued)

Tax deduction 

Select Tax Deduction 
menu

Click Tax Consent 
sub-menu

Click ‘Start’ to 
apply tax consent

Select ‘I agree to
apply tax consent’
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1234567892399

page 2 of 2

7

Tax deduction 
(continued)

Finish5 Select policy 
(or policies) 6 Review details of 

information 
disclosure.



Remark:
For accessing the online service via LINE @FWD Thailand, tax 
deductible documents can be received via email only. 

40

1 Select Tax Deduction 
menu. 2 Click Document 

for Tax Deduction 
sub-menu. 3 Click View Tax certificate 

to download, or select 
policies and click Send to 
email to receive them 
via email. 

page 1 of 2 (continued)
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(continued)

page 2 of 2

Cheevitdee@gmail.com

4 Review email address to receive 
premium certificates. 5
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7 Online claims

1 Select menu ‘Claims’, then 
sub-menu ‘Online Claims’. 2 Identify claim amount and 

upload the document(s). 3 Wait for SMS to notify claim
results within 2 working days
(if no additional documents
required)
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whenever you want.  

Search our network hospitals 

1 Select menu ‘Find places’ 
then sub-menu ‘Find 
hospitals’ 2 Select province
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Policy purchased through previous 
TMB Bank, FWD’s agents or other channels

Policy purchased through SCB Bank or 
its previous agents

9 Manage Unit Linked Insurance Policy
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1

2

3

4

5

1

2

3

4

5

Information for 
Unit Linked 
Insurance Policy

For policy purchased through 
previous TMB Bank, FWD’s agents or 
other channels

Part 1 Service menu for Unit Linked    
policy

Part 2 Investment proportion

Part 3 Fund Performance

Part 4 Unit Linked premium 
information

Part 5 Other Unit Linked policies 
(in case of having more than 1 
Unit Linked policy)
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1

2

3

1

2

3

Information for 
Unit Linked 
Insurance Policy

For policy purchased through 
SCB Bank or its previous agents

Part 1 Investment result

Part 2 Service menu for Unit Linked 
policy

Part 3 Investment proportion



Suitability Questionnaire 

47

page 1 of 2 (continued)

1 2 3You need to update your risk 
pro�le every year. And you’ll get 
alert when you need to. 
Click “Continue” to update your 
risk pro�le.

Select the answers that 
best match you.

You’ll get an updated 
risk pro�le.



page 2 of 2
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5 64 Update your contacts and 
address. You might need to 
upload supporting documents 
(if you edit info).

Update your 
personal information.

Enter OTP, 
and then you �nish.

If you change your contacts, 
you’ll receive con�rmation SMS/
letters within 3 working days.

Suitability Questionnaire 



49

1 2 3 4

T00000000

Select an insurance 
policy that you 
would like to switch 
fund.

Select 
‘Fund Switching’

Select either 
‘percentage rate’ or 
‘number of units’ 
tab

Select initial fund.

For policy purchased through previous TMB Bank, 
FWD’s agents or other channels.

Fund Switching

Remark:
Fund switching is a one-time order to alter fund allocation 
of your current investment page 1 of 2 (continued)
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5 6 7 8

For policy purchased through previous TMB Bank, 
FWD’s agents or other channels.

Fund Switching

Select destination 
funds (up to 10 funds 
policy including 

the required 
percentage and study 
the prospectus. 

Click “Accept Risk” for 
Foreign exchange rate 
in case of choosing 
foreign investment 
fund or choosing funds 
with higher risk level 
than your risk level.

switching with OTP.
Select initial fund.

page 2 of 2

1 14 9 0 7
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3

For policy purchased through SCB Bank or 
its previous agents.

Fund Switching

Select an insurance 
policy that you would 
like to switch fund.

Select ‘Fund Switching’ Be informed of the 
Terms & Conditions.

page 1 of 3 (continued)

1 2
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For policy purchased through SCB Bank or 
its previous agents.

Fund Switching

4 Acknowledge your 
risk level 5 Select fund switching 

method.

6 Select initial funds and 
to be 

switched out 
(the amount required to 
switch out must not less than 
1,000 Baht)

- In case of both primary premium 
and top-up premium, the premium 
type must be selected before 
choosing the fund.

- Switching fund can only be made 

- Fund switching is a one-time 
order to alter fund allocation of 
your current investment.

in the same premium category. 
Category cannot be crossed. 

page 2 of 3 (continued)
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For policy purchased through SCB Bank or 
its previous agents.

Fund Switching

7 Select destination funds 8

page 3 of 3
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1 2 3 4

Currently for policy purchase through previous TMB bank, FWD’s agents or other 
channels only. This service is not yet available for policy purchase through SCB Bank 
or its previous agents. 

Partial Withdrawal

Select an insurance 
policy.

The remaining policy value must not less 
than 10,000 Baht after withdrawal and 
debt deduction (if any).

The company reserves the right to make 
transaction 1 time per day. The transaction 
makes after 24:00 hrs or in the fund’s 
holiday will be performed in the next 
business day. 

Select ‘Partial 
Withdrawal’

Select either 
‘percentage rate’ 
or ‘number of 
units’ tab.

Select fund and 
enter the amount
that you want to 
withdraw. 

page 1 of 2 (continued)
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6 75

Currently for policy purchase through previous TMB bank, FWD’s agents or other 
channels only. This service is not yet available for policy purchase through SCB Bank 
or its previous agents. 

Partial Withdrawal

Click to continue 
withdrawal from 
the policy.

letter shall be sent via 
postage. The processing 
period depends on the 
condition of the fund.

OTP.

page 2 of 2

1 14 9 0 7
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1 2 3 4

Top-up premium

For policy purchased through SCB Bank or
its previous agents.

Select an insurance
policy that you 
would like to top-up.

Select ‘Top-up’ Be informed of
the Terms &
Conditions.

Acknowledge
your risk level.

page 1 of 2 (continued)



Top-up premium

page 2 of 2

57

5 6 7 8Fill out Top-up 
premium amount, 
then select funds 
and proportion.

Review the details 
and click ‘Confirm’

You’ll get Top-up
premium  billing to 
process payment.

Your request 
will be approved 
after we receive 
the payment.

 

For policy purchased through SCB Bank or
its previous agents.


